
Follow up on Fine-needle aspiration rapid 
on-site evaluation service

Laboratory Medicine and Pathology
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Book in advance Call to activate Evaluate FNA
Specimen 
despatch

Cytotechnologist workflow for fine-needle aspiration (FNA) 
rapid on-site evaluation (ROSE) service
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Cytotechnologist workflow

for FNA ROSE

Requesting location books 

ROSE Cytotechnologist

(1 working day’s notice, 

excludes weekends and PH)

Cytotechnologist details 

specimen collected on 

request form and place with 

specimen into bag

no

yes

Inform AP section via FNA 

duty phone about 15 minutes 

prior to specimen collection

Cytotechnologist goes to 

requesting location

On-site specimen processing

and slide review

Requesting location to 

send specimen to AP 

Laboratory via Porter

Doctor prints request form 

and labels, if possible

Doctor performs FNA 

specimen collection

Advance booking at other PHIs:

TTSH – Email

KTPH – Intranet calendar

NTFGH – Outlook calendar

A service provided by the Laboratory 
whereby a Cytotechnologist is at the 
procedure to immediately process and 
review the specimen to advise on 
specimen adequacy

Abbreviations

AP: Anatomic Pathology

FNA: Fine needle aspiration

PHI: Public Healthcare Institutes

ROSE: Rapid on-site evaluation

Adequate specimen?



Fine-needle aspiration (FNA) rapid on-site evaluation 
(ROSE) service

Information

Service hours for ROSE support Available from May 2024
Monday to Friday 8.30 am to 12.30 pm, 2 pm to 4 pm (last call to attend 
procedure)

Designated time slots for ROSE support • DoR: Wednesday and Thursday, 8.30 am to 12.30 pm 
• Endoscopy: Monday, Tuesday and Friday, 8.30 am to 12.30 pm
• Each patient booking 60 minutes (maximum).
Utilisation of time slots will be reviewed after 6 months post go-live.

Ad hoc ROSE support requests:
(same day requests)

• Ad hoc FNA ROSE support will be provided if FNA cytotechnologist is 
available.

• Each patient booking is 30 minutes.
• ROSE support is dependent on staffing availability.

Terms
• Designated time slots: Planned and booked for DoR and Endoscopy.
• Open time slots: Any other service time apart from designated time slots. 
• For ad hoc requests:  Same day requests.



Advance booking for FNA ROSE

● Designated time slots for DoR and Endoscopy are not open to OPC and Inpatient ward booking.

● If DoR and Endoscopy needs to schedule patients out of their designated time slots (e.g. use open time 

slots), they are able to do so.
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Location of FNA 
ROSE

Advance or ad 
hoc (same day 
request)

Designated time 
slots?

Procedure ordered by Schedule booking by

Department of 
Radiology (DoR)

Advance Wed AM
Thu AM

Outpatient Clinician Outpatient: DoR PSA

Inpatient Clinician Inpatient: DoR IR Co-
ordinator

Endoscopy 
centre

Advance Mon AM
Tue AM
Fri AM

Outpatient Clinician Respiratory and GS or 
Gastro PSA

Inpatient Clinician Endoscopy centre PSA



Ad hoc request for FNA ROSE

5

Location of FNA 
ROSE

Advance or ad 
hoc (same day 
request)

Open time slots? Procedure ordered by Schedule booking by

Outpatient SOC Ad hoc Mon-Fri, PM Outpatient Clinician SOC PSA

Inpatient Clinician Inpatient PSA

Inpatient ward Ad hoc Mon-Fri, PM Inpatient Clinician Inpatient PSA

● For Ad hoc requests (same day), call FNA duty phone to check if cytotechnologist is available.



FNA procedure orders performed at DoR

6

Location of FNA ROSE Procedure ordered by Schedule booking by

DoR Outpatient Clinician
IMG3040022 NGEMR MG FNAC BREAST LEFT 1 LESION
IMG3040023 NGEMR MG FNAC BREAST LEFT 2 LESIONS
IMG3040024 NGEMR MG FNAC BREAST LEFT >2 LESIONS
IMG3040025 NGEMR MG FNAC BREAST RIGHT 1 LESION
IMG3040026 NGEMR MG FNAC BREAST RIGHT 2 LESION
IMG3040027 NGEMR MG FNAC BREAST RIGHT >2 LESIONS
IMG3040963 NGEMR US FNAC OTHERS 1 LESION
IMG3040964 NGEMR US FNAC OTHERS 2 LESION
IMG3040965 NGEMR US FNAC THYROID 1 LESION LEFT
IMG3040966 NGEMR US FNAC THYROID 1 LESION RIGHT
IMG3040967 NGEMR US FNAC THYROID 2 OR MORE LESION LEFT
IMG3040968 NGEMR US FNAC THYROID 2 OR MORE LESION RIGHT

Outpatient: DoR PSA

Inpatient Clinician
As above

Inpatient: DoR IR Co-
ordinator



FNA procedure orders performed at DoR for outpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

DoR Outpatient Clinician Outpatient: DoR PSA



FNA procedure orders performed at DoR for outpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

DoR Outpatient Clinician Outpatient: DoR PSA

Note: ‘w Cytotech’ requirement is on by default.

IMG3040022



FNA procedure orders performed at DoR for inpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

DoR Inpatient Clinician Inpatient: DoR IR Co-
ordinator

Inpatient Demo Patient at WH A22 Uncle Ee (via Patient Lists)



FNA procedure orders performed at DoR for inpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

DoR Inpatient Clinician Inpatient: DoR IR Co-
ordinator



FNA procedure orders performed at Endoscopy centre

11

Location of FNA ROSE Procedure ordered by Schedule booking by

Endoscopy centre Outpatient Clinician
BRONCHOSCOPY [PRO 43] + w TBNA, W EBUS
EUS UPPER GI3 + w FNA LQL
EUS LOW GI43 + w FNA LQL

Respiratory and GS or 
Gastro PSA

Inpatient Clinician
As above

Endoscopy centre PSA



FNA procedure orders performed at Endoscopy centre for 
outpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

Endoscopy centre Outpatient Clinician Outpatient PSA

Note: ‘w Cytotech’ requirement is on by default.



FNA procedure orders performed at Endoscopy centre for 
inpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

Endoscopy centre Inpatient Clinician Ward PSA

Or w EBUS

w TBNA

Note: ‘w Cytotech’ requirement is on by default.



FNA procedure orders performed at SOC
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Location of FNA ROSE Procedure ordered by Schedule booking by

Outpatient SOC Outpatient Clinician
ENT119 Fine Needle Aspiration, Free-hand
ENT120 Fine Needle Aspiration, Ultrasound Guided
ENT600 Fine Needle Aspiration of Thyroid/Neck, Ultrasound-
Guided

SOC PSA

Inpatient Clinician
ENT600 Fine Needle Aspiration of Thyroid/Neck, Ultrasound-
Guided

Ward PSA



FNA procedure orders performed at SOC for outpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

Outpatient SOC Outpatient Clinician SOC PSA

Note: ‘w Cytotech’ question (LQL) is available. Clinician to 
click to request for support. This applies to SOC orders only.

ENT119



FNA procedure orders performed at SOC for inpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

Outpatient SOC Inpatient Clinician Ward PSA

Note: ‘w Cytotech’ question (LQL) is available. Clinician to 
click to request for support. This applies to SOC orders only.

ENT600



FNA procedure orders performed at inpatient ward

17

Location of FNA ROSE Procedure ordered by Schedule booking by

Inpatient ward Inpatient Clinician
ENT600 Fine Needle Aspiration of Thyroid/Neck, Ultrasound-
Guided

Ward PSA



FNA procedure orders performed at inpatient ward
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Location of FNA ROSE Procedure ordered by Schedule booking by

Inpatient ward Inpatient Clinician
ENT600 Fine Needle Aspiration of Thyroid/Neck, Ultrasound-
Guided

Ward PSA



FNA procedure orders performed at wards for inpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

Inpatient ward Inpatient Clinician Ward PSA

Inpatient Demo Patient at WH A22 Uncle Ee (via Patient Lists)



FNA procedure orders performed at wards for inpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

Inpatient ward Inpatient Clinician Ward PSA



FNA procedure orders performed at wards for inpatient
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Location of FNA ROSE Procedure ordered by Schedule booking by

Inpatient ward Inpatient Clinician Ward PSA



FNA specimen collection kit (no Cytotechnologist)

● Clinician performs FNA without Cytotechnologist

● Clinician refer to Laboratory Service guide for specimen preparation instructions

● Call Anatomic Pathology section to request FNA specimen collection kit

● Requesting location sends porter to collect

● Porter brings FNA specimen collection kit from laboratory to requesting location

● Clinician performs FNA; PSA or nurse assists

● Clinician does smears and needle rinse (depends on department workflow)

● Requesting location sends specimen to AP Laboratory via Porter
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Fine-needle aspiration (FNA) specimen collection instructions 
(In Laboratory Service guide)


