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introduction

Programmes for patients who are in need of care at home, to 
improve health and enable needy patients to transit to home. This 
is complemented by providing healthcare funding to patients who 
require financial assistance.

1.

Programmes, grants and sponsorships for the furtherance of 
education, training and capability building of healthcare professionals. 

2.

Programmes and projects for research, innovation and collaboration 
to improve care outcome, improve safety and quality for patients. 

3.

Programmes to enhance patient care delivery, improve quality of 
care, achieve better outcome and/or towards building a more resilient 
health and social care system. 

4.

About Us

Adding years of healthy life.

Vision

Everything we do is about caring for and improving the lives of our patients, community 
and healthcare family.

Mission

Woodlands Health Fund is established in pursuit of the development and provision of 
health-related services that benefit the Singapore community, which include:

Objectives

Woodlands Health Fund Limited (WHFL) is the charity arm of 
Woodlands Health (renamed Woodlands Hospital in January 2026), 
a member of  NHG Health. Established to support patients in their 
health journey, WHFL provides critical financial assistance, clinical resources,  
and targeted community programmes that help patients in need access essential 
medical services and reintegrate safely back to their homes and communities. 

Woodlands Health Fund is a registered charity and has been an Institution of a Public 
Character (IPC) since 13 April 2023. Guided by a commitment to innovation, research, 
and person-centred care, Woodlands Health Fund advances NHG Health’s mission 
of “Adding Years of Healthy Life” by helping to keep quality healthcare accessible 
to residents in Singapore’s Northern region.

Members of Woodlands Health Fund are MOH Holdings, NHG Health and  
WoodlandsHealth Pte. Ltd. (WHPL).
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leadership

Board of Directors

Roles and Responsibilities of the Board

The Board sets the strategies for the achievement of Woodlands Health 
Fund’s objectives, while ensuring compliance to relevant governing 
instruments, laws and regulations. 

1.

It approves fundraising plans and targets prepared by management 
and ensures that these efforts are legal, ethical, appropriate, cost-
effective and transparent. It also ensures proper accountability of funds 
and immediately addresses any financial irregularities or concerns.

2.

It oversees the development of new programmes and monitors 
the efficiency and effectiveness of these programmes in meeting 
Woodlands Health Fund’s objectives. 

3.

Jennie Chua
Chairman
Appointed on 21 November 2022

Fang Eu-Lin
Director
Appointed on 11 February 2022

Joe Hau Chee Seng
Director
Appointed on 17 March 2026

Dr Kuok Meng Han
Director
Appointed on 22 April 2022

Vijayaletchimi  
Egamparam
Director
Appointed on 11 February 2022

Dr Jason Cheah
Director
Appointed on 30 November 2021

Suhaimi Bin Zainul Abidin
Director
Appointed on 17 March 2026

Vivien Yui
Director
Appointed on 11 February 2022

The Board provides strategic leadership and oversight to advance our mission and 
uphold the trust placed in us by our donors, beneficiaries and stakeholders.
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governance

Board Meetings and Attendance

The Board convened a total of three (3) meetings in FY2025. 

Four out of six Directors attended all meetings. Ms Fang Eu-Lin attended two out of three 
meetings and while Dr Kuok was unable to attend the meetings, he remained informed 
through the circulation of all Board materials and meeting minutes. 

There were no meetings in FY2025 after Mr Joe Hau Chee Seng and Mr Suhaimi Bin 
Zainul Abidin were appointed. 

Stewarding Every Gift
We honour the trust of our donors through strong governance and responsible 
stewardship of every donation.

As an Institution of a Public Character, Woodlands Health Fund is committed to 
maintaining high standards of governance to preserve the trust and confidence 
of our donors, beneficiaries and stakeholders. We have put in place policies and 
procedures that are regularly reviewed to ensure that we stay relevant and up-to-
date in compliance to the Charities Code of Conduct. 

•
	
•

5

Organisational Chart

Board of Directors

Company Secretary Management

Finance &  
Risk Management

• Board Secretariat
• Fundraising
• Programme Management
• Donor Relations
• Communications

Woodlands Health Fund does not make loans or donations to 
external parties.
None of our Board Directors receive remuneration for their services 
to the Board.
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governance

Our Policies

Reserve Policy

Woodlands Health Fund has put in place the following policies and procedures:

Woodlands Health Fund maintains a prudent approach to reserves management to 
ensure operational stability and to meet both current and future commitments. Our policy 
targets a reserve ratio equivalent to one year of operational costs to maintain financial 
stability and sustain our charitable activities. As a relatively young charity with many of 
our programmes still in the development phase, Woodlands Health Fund is progressively 
working towards growing our reserves as a long-term strategic priority. This will enable the 
Fund to generate sustainable income streams, enhance financial resilience, and provide 
enduring support for healthcare initiatives that benefit the community.

Where appropriate, Woodlands Health Fund has adopted policies of NHG Health/
Woodlands Hospital.

Accountability Integrity Transparency

•      Board succession plan
•      Data Protection Policy
•      Fundraising
•      Governance of Grants 
        and Donor Funds
•      Fundraising

•      Anti-Money Laundering
•      Board of Governance 
        and Code of Conduct
•      Conflict of Interest
•      Whistle-Blowing Policy

•      Budgeting
•      Investment
•      Procurement 
       and Payment
•      Reserves
•      Revenue and Receipts

FY2025 FY2024

General/Unrestricted Fund (Reserves)

Restricted Funds

Annual Operating Expenditure

$5,116,994

$1,394,404

$80,322 $17,484

$1,309,702

$3,192,107
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Impact Through Giving
Review of FY2025 
1 April 2025 to 31 March 2026

Total Donations Received:

$1,948,887

Number of 
fundraising events held:
 6

Number of  
beneficaries supported: 

90

Number of  
programmes funded:

4

Operating and 
Administrative Expenses*:
 $80,322

Matching grant: 

from Tote Board Enhanced 
Fund-raising Programme

$250,000 

*Does not include fundraising expenses and funding for programmes.
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programmes

Giving For Better Care

Dementia Empowerment and Relief/ Resources (DEARS) 
empowering dementia patients and caregiver

DEARS supports patients living with dementia and their caregivers as they navigate 
the challenges of the condition. By providing practical support, caregiver resources 
and emotional assistance, the programme helps improve quality of life, promotes 
community integration and empowers caregivers to care for their loved ones with 
greater confidence.

Care for Our Patients and Enabling (COPE) 
supporting recovery and safe transitions home

COPE helps financially vulnerable patients overcome barriers to recovery and return 
home safely after hospitalisation. Through support for essential medical equipment, 
transport assistance, home modifications, interim care services and caregiver training, 
the programme enables patients to continue receiving the care they need while 
promoting dignity, independence and quality of life.

Every donation entrusted to Woodlands Health Fund helps support patients and families 
facing medical, financial and social challenges. Through these programmes, we support 
recovery, strengthen caregivers, enable safer transitions back into the community and 
advance innovations that improve healthcare outcomes.

Older Adults Relief/Resources Support (OARS) 
enabling seniors to age with dignity and independence

OARS supports seniors in maintaining their health, independence and wellbeing within 
the community. By reducing practical barriers to care through interim home care, 
assisted living services, transport support, home modifications and home cleaning 
services, the programme helps older adults age safely and with dignity.

Small PROjects Utilising TeamS (SPROUTS) Grant
advancing innovation for better patient outcomes

SPROUTS nurtures a culture of research and innovation within Woodlands Hospital 
by supporting early-stage researchers in developing pilot projects that address 
emerging healthcare needs. Through interdisciplinary collaboration and mentorship, 
the programme strengthens research capabilities and encourages ideas that have 
the potential to improve patient outcomes and transform care delivery.

Woodlands Health Fund continues to support patients from hospital to home, 
caregivers in the community, and innovations that improve care for future 
generations.
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fundraising

Throughout the year, our fundraising initiatives brought together donors, patients, staff 
and community partners to support vulnerable patients and foster a culture of giving.

Carry The Cause 2025

27 June 2025
Carry the Cause 2025 brought together supporters, partners and philanthropists 
through a unique showcase of specially designed bags by AllanRoss. Beyond celebrating 
creativity and craftsmanship, the event raised awareness of the challenges faced by 
financially vulnerable patients and inspired collective giving in support of Woodlands 
Health Fund’s programmes.

Giving In Action
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fundraising

Festive Giving Campaigns

October 2025 to March 2026
Woodlands Health Fund organised a series of giving campaigns that brought together 
patients, staff, donors and community supporters in a shared commitment to make 
a meaningful difference in the lives of those in need. From festive giving initiatives to 
grateful patient contributions, each campaign reflected the collective spirit of generosity 
that helps make care, support and hope possible for our patients and families.

Woodlands Hospital staff and community coming together during festive season to 
learn how they can make a meaningful difference for patients and their families.

Giving in Action

Continued community support is essential to sustain patient assistance 
programmes and meet increasing needs.
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Care Through Giving
Behind every donation is a patient, caregiver or family facing challenges beyond their 
medical condition. These stories demonstrate how the generosity of our donors helps 
make care, support and recovery possible.

A Breath of Hope

Mr Enoch Ler spent years as his mother’s full-time caregiver, putting his own life on 
hold. When she needed institutional care, he stepped into the workforce to support her 
expenses—quietly carrying both emotional and financial burdens.

Despite doing everything he could, his own health began to suffer. With untreated sleep 
apnoea, he struggled to stay awake at work. Each day became harder than the last. 
The CPAP machine he needed was not just a form of treatment—it was his lifeline to 
staying employed and continuing to provide for his mother. 

With support from the Woodlands Health Fund, he received that lifeline. Today, he is no 
longer just surviving—he is providing, persevering, and rebuilding. 

Your support uplifts caregivers who quietly give everything for their loved ones.

Mr Enoch Ler and Medical Social Worker Ms Karen Lee.
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our beneficaries

A Journey Worth Taking

Getting to a medical appointment may seem like a simple task—but for Mdm S, it felt 
almost impossible. Living in a small rental flat with her elderly mother and no steady 
income, she faces severe mobility challenges due to her condition. Even stepping out of 
her home requires great effort. Yet her health depends on regular visits to a specialist 
weight management programme—appointments that could change her future. 

Without help, she would miss these critical sessions. Through the Woodlands Health 
Fund, Mdm S received support for transportation to her medical appointments—making 
each journey possible. With every visit, she takes a step toward recovery. With every 
step, she draws closer to reclaiming her health.

Your generosity helps patients overcome the barriers that stand between them 
and the care they need.
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future plans

Looking Ahead
Woodlands Health Fund will continue to support the programmes from Woodlands 
Hospital to meet the objectives of Woodlands Health Fund for the benefit of the 
Singapore Community. There are plans to enhance corporate governance, introduce 
new programme and ramp up fundraising activities.

Strengthening our Governance

To support Woodlands Health Fund's continued growth, two new Board Directors, Joe 
Hau Chee Seng and Suhaimi Bin Zainul Abidin, were appointed in March 2026, bringing 
additional expertise and perspectives to the Board. 

In April 2026 (FY2026), Woodlands Health Fund also established its Audit and Risk Sub-
Committee to strengthen governance oversight and further enhance accountability, 
transparency and risk management.

Participating Beneficiary for ChariTrees 2026 
Woodlands Health Fund is proud to be one of six participating beneficiaries for ChariTrees 
2026. This signature fundraising initiative brings together charities, corporate partners 
and the community in a shared commitment to create positive impact. Through this 
platform, Woodlands Health Fund hopes to raise awareness and strengthen support 
for patients and families in need.

Expanding Care and Impact

Looking ahead, Woodlands Health Fund will continue to support innovative programmes 
that address evolving healthcare and community needs. Future initiatives will focus on 
strengthening support for vulnerable patients, caregivers and seniors, improving access 
to essential care, advancing preventive and chronic disease management, enhancing 
end-of-life care, and promoting holistic wellbeing. Through these efforts, we aim to 
bridge gaps in care, strengthen community support networks and improve quality of 
life for those we serve.

Growing Support Through Giving

Legacy of Giving 2.0 
As the major beneficiary of Legacy of Giving 2.0, Woodlands Health Fund looks forward 
to engaging donors, partners and the wider community in support of patients facing 
financial hardship. The initiative will help strengthen resources available for patient 
assistance, community care and future programmes.
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Audited Financial Statement
1 April 2025 to 31 March 2026
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Balance Sheet 
As at 31 March 2026

2026 
$

2026 
$

2026 
$

2025 
$

2025 
$

2025 
$Current Assets

Investments

Other receivables

Cash and cash equivalents

Total Assets

3,895,372

8,457

2,872,263

6,776,092

—

38,510

4,526,523

4,565,033

Funds

Restricted funds

Unrestricted funds

Accumulated Funds

1,394,404

5,116,994 3,192,107

6,511,398

1,309,702

4,501,809

Current Liabilities

Other payables

Total Liabilities

Total Funds and Liabilities

264,694

264,694

6,776,092

63,224

63,224

4,565,033
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Statement of comprehensive income
For the financial year ended 31 March 2026

Restricted 
funds

$

Unrestricted 
funds

$

Total

$

2026

Incoming Resources
Incoming resources  
from generated funds

Donations

Government grant income

Total incoming resources

246,888 1,701,999 1,948,887

— 250,000 250,000

246,888 2,198,8871,951,999

Net change in fair value of financial assets 
designated at fair value through profit or loss

Net incoming resources representing total 
comprehensive income for the financial year

Finance Income

Interest income

Total finance income, net

72,526 72,526

—

84,702

—

8,273

1,924,887

8,273

— 80,799

2,009,589

80,799

Resources expended

Fund-raising expenses

Funding for programmes

Total resources expended

Other operating expenses

(913) (22,150) (23,063)

(161,273) (5,439) (166,712)

(162,186)

—

(270,097)

(80,322)

(107,911)

(80,322)



1717

Statement of comprehensive income
For the financial year ended 31 March 2026

Restricted 
funds

$

Unrestricted 
funds

$

Total

$

2025

Incoming Resources
Incoming resources  
from generated funds

Donations

Government grant income

Total incoming resources

989,294 3,063,620 4,052,914

250,000 — 250,000

1,239,294 4,302,9143,063,620

Finance Income

Interest income

Total finance income, net

66,308 66,308—

— 66,308

Net incoming resources representing total 
comprehensive income for the financial year

1,031,660 3,112,444 4,144,104

66,308

Resources expended

Charitable activities

Fund-raising expenses

Total resources expended

Funding for programmes

Other operating expenses

(354) — (354)

(113,436) — (113,436)

(207,634)

(93,844)

—

(225,118)

(93,844)

(17,484)

—

(17,484) (17,484)
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Governance Evaluation Checklist



governing policies

19

Clearly state the charitable purposes (For 
example, vision and mission, objectives,  
use of resources, activities, and so on) and include 
the objectives in the charity’s governing instrument. 
Publish the stated charitable purposes on platforms 
(For example, Charity Portal, website, social media 
channels, and so on) that can be easily accessed 
by the public.

1. 1.1 Yes

Develop and implement strategic plans to achieve 
the stated charitable purposes.

2. 1.2 Yes

Have the Board review the charity’s strategic plans 
regularly to ensure that the charity is achieving its 
charitable purposes, and monitor, evaluate and 
report the outcome and impact of its activities.

3. 1.3 Yes

Document the plan for building the capacity 
and capability of the charity and ensure that 
the Board monitors the progress of this plan. 
 “Capacity” refers to a charity’s infrastructure and 
operational resources while “capability” refers to 
its expertise, skills and knowledge.

4. 1.4 Yes

19

Principle 1: The charity serves its mission and 
achieves its objectives.

Call To Action Code ID

Did the 
charity put 
this principle 
into action



governing policies
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The Board and Management are collectively  
responsible for achieving the charity’s charitable 
purposes. The roles and responsibilities of the Board 
and Management should be clear and distinct.

5. 2.1 Yes

The Board and Management should be inducted 
and undergo training, where necessary, and their 
performance reviewed regularly to ensure their 
effectiveness.

6. 2.2 Yes

Document the terms of reference for the Board 
and each of its committees. The Board should have 
committees (or designated Board member(s)) to 
oversee the following areas*, where relevant to 
the charity:

a. Audit 
b. Finance

* Other areas include Programmes and Services, 
Fund-raising, Appointment/ Nomination, Human 
Resource, and Investment.

7. 2.3 Yes

20

Principle 2: The charity has an effective Board  
and Management.

Call To Action Code ID

Did the 
charity put 
this principle 
into action

Ensure the Board is diverse and of an appropriate 
size, and has a good mix of skills, knowledge, and 
experience. All Board members should exercise 
independent judgement and act in the best interest 
of the charity.

8. 2.4 Yes

Develop proper processes for leadership renewal. 
This includes establishing a term limit for each Board 
member. All Board members must submit themselves 
for re-nomination and reappointment, at least once 
every three years.

9. 2.5 Yes
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Ensure the Board has suitable qualifications and 
experience, understands its duties clearly, and 
performs well.

a. No staff should chair the Board and staff 
should not comprise more than one-third of 
the Board.

11. 2.7 Yes

Develop proper processes for leadership renewal. 
This includes establishing a term limit for the  
Treasurer (or equivalent position).

For Treasurer (or equivalent position) only:
a. The maximum term limit for the Treasurer  
(or equivalent position like a Finance 
Committee Chairman, or key person on the 
Board responsible for overseeing the finances 
of the charity) should be four consecutive years. 
If there is no Board member who oversee the 
finances, the Chairman will take on the role. 

i. After meeting the maximum term limit for the 
Treasurer, a Board member’s reappointment 
to the position of Treasurer (or an equivalent 
position may be considered after at least a 
two-year break.

ii. Should the Treasurer leave the position 
for less than two years, and when he/she is 
being re-appointed, the Treasurer’s years of 
service would continue from the time he/she 
stepped down as Treasurer.

10. 2.6 Yes

governing policies

Principle 2: The charity has an effective Board  
and Management.

Call To Action Code ID

Did the 
charity put 
this principle 
into action

Ensure the Management has suitable qualifications 
and experience, understands its duties clearly,  
and performs well.

a. Staff must provide the Board with  
complete and timely information and 
should not vote or participate in the  
Board’s decision-making.

12. 2.8 Yes
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The term limit for all Board members should be set at 
10 consecutive years or less. Re-appointment to the 
Board can be considered after at least a two-year break.  
For all Board members: 

a. Should the Board member leave the Board 
for less than two years, and when he/she is 
being re-appointed, the Board member’s years 
of service would continue from the time he/she 
left the Board. 

b. Should the charity consider it necessary 
to retain a particular Board member  
(with or without office bearers’ positions) 
beyond the maximum term limit of 10 
consecutive years, the extension should be 
deliberated and approved at the general 
meeting where the Board member is being 
re-appointed or re-elected to serve for the 
charity’s term of service. (For example, a 
charity with a two-year term of service would 
conduct its election once every two years at 
its general meeting). 

c. The charity should disclose the reasons for 
retaining any Board member who has served 
on the Board for more than 10 consecutive 
years, as well as its succession plan, in its 
annual report.

13. 2.9a 
2.9b
2.9c

Yes

governing policies

22

Principle 2: The charity has an effective Board  
and Management.

Call To Action Code ID

Did the 
charity put 
this principle 
into action
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For Treasurer (or equivalent position) only:
d. A Board member holding the Treasurer position 
(or equivalent position like a Finance Committee 
Chairman or key person on the Board responsible 
for overseeing the finances of the charity) must step 
down from the Treasurer or equivalent position after 
a maximum of four consecutive years. 

i. The Board member may continue to serve in 
other positions on the Board (except the Assistant 
Treasurer position or equivalent), not beyond the 
overall term limit of 10 consecutive years, unless 
the extension was deliberated and approved at 
the general meeting – refer to 2.9.b.

14. 2.9d Yes

governing policies

23

Principle 2: The charity has an effective Board  
and Management.

Call To Action Code ID

Did the 
charity put 
this principle 
into action
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Conduct appropriate background checks on the 
members of the Board and Management to ensure 
they are suited to work at the charity.

Document the processes for the Board and 
Management to declare actual or potential conflicts 
of interest, and the measures to deal with these 
conflicts of interest when they arise. 

a. A Board member with a conflict of  
interest in the matter(s) discussed should 
recuse himself/herself from the meeting and 
should not vote or take part in the decision-
making during the meeting.

15.

16.

3.1

3.2

Yes

Yes

Ensure that no Board member is involved in setting 
his/her own remuneration directly or indirectly.

Ensure that no staff is involved in setting his/her own 
remuneration directly or indirectly.

Establish a Code of Conduct that reflects the  
charity’s values and ethics and ensure that the Code 
of Conduct is applied appropriately.

Take into consideration the ESG factors when  
conducting the charity’s activities.

17.

18.

19.

20.

3.3

3.3

3.4

3.5

Yes

Yes

Yes

Yes

governing policies

Principle 3:  The charity acts responsibly, fairly 
and with integrity. 

Call To Action Code ID

Did the 
charity put 
this principle 
into action
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Implement and regularly review key policies and 
procedures to ensure that they continue to support 
the charity’s objectives. 

a. Ensure the Board approves the annual 
budget for the charity’s plans and regularly 
reviews and monitors its income and 
expenditures (For example, financial 
assistance, matching grants, donations by 
board members to the charity, funding, staff 
costs and so on).

21. 4.1a Yes

governing policies

Principle 4: The charity is well-managed and 
plans for the future. 

Call To Action Code ID

Did the 
charity put 
this principle 
into action

Seek the Board’s approval for any loans, donations, 
grants, or financial assistance provided by the 
charity which are not part of the core charitable 
programmes listed in its policy. (For example, loans 
to employees/subsidiaries, grants or financial  
assistance to business entities).

Regularly identify and review the key risks that 
the charity is exposed to and refer to the charity’s 
processes to manage these risks.

23.

24.

4.2

4.3

Yes

Yes

Implement and regularly review key policies and 
procedures to ensure that they continue to support 
the charity’s objectives. 

b. Implement appropriate internal controls to 
manage and monitor the charity’s funds and 
resources. This includes key processes such as: 
i. Revenue and receipting policies and procedures;
ii. Procurement and payment policies and 
procedures; and
iii. System for the delegation of authority and 
limits of approval.

22. 4.1b Yes
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governing policies

Set internal policies for the charity on the following 
areas and regularly review them:

a. Anti-Money Laundering and Countering the 
Financing of Terrorism (AML/CFT);
b. Board strategies, functions,  
and responsibilities;
c. Employment practices;
d. Volunteer management;
e. Finances;
f. Information Technology (IT) including data 
privacy management and cyber-security;
g. Investment (obtain advice from qualified  
professional advisors if this is deemed  
necessary by the Board);
h. Service or quality standards; and
i. Other key areas such as fund-raising and  
data protection.

25. 4.4 Yes

The charity’s audit committee or equivalent should 
be confident that the charity’s operational policies 
and procedures (including IT processes) are effective 
in managing the key risks of the charity.

26. 4.5 Yes

The charity should also measure the impact of 
its activities, review external risk factors and their 
likelihood of occurrence, and respond to key risks for 
the sustainability of the charity.

27. 4.6 Yes

2626

Principle 4: The charity is well-managed and 
plans for the future. 

Call To Action Code ID

Did the 
charity put 
this principle 
into action
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Principle 5: The charity is accountable and transparent. 

Call To Action Code ID

Did the 
charity put 
this principle 
into action

Disclose or submit the necessary documents (such 
as Annual Report, Financial Statements, GEC, and 
so on) in accordance with the requirements of the 
Charities Act, its Regulations, and other frameworks 
(For example, Charity Transparency Framework and 
so on).

28. 5.1 Yes

Generally, Board members should not receive  
remuneration for their services to the Board.  
Where the charity’s governing instrument expressly 
permits remuneration or benefits to the Board 
members for their services, the charity should 
provide reasons for allowing remuneration or 
benefits and disclose in its annual report the exact 
remuneration and benefits received by each Board 
member.

29. 5.2 Yes

The charity should disclose the following in its 
annual report:

a. Number of Board meetings in the year; and
b. Each Board member’s attendance.

30. 5.3 Yes

The charity should disclose in its annual report 
the total annual remuneration (including any 
remuneration received in the charity’s subsidiaries) for 
each of its three highest-paid staff, who each receives 
remuneration exceeding $100,000, in incremental 
bands of $100,000. Should any of the three highest-
paid staff serve on the Board of the charity, this should 
also be disclosed. If none of its staff receives more 
than $100,000 in annual remuneration each, the 
charity should disclose this fact.

31. 5.4 Yes

governing policies
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governing policies

Implement clear reporting structures so that the 
Board, Management, and staff can access all 
relevant information, advice, and resources to 
conduct their roles effectively.a. Record relevant 
discussions, dissenting views and decisions in the 
minutes of general and Board meetings. Circulate 
the minutes of these meetings to the Board as soon 
as practicable.

33. 5.6a Yes

Implement clear reporting structures so that the 
Board, Management, and staff can access all 
relevant information, advice, and resources to 
conduct their roles effectively. 

a. The Board meetings should have an 
appropriate quorum of at least half of 
the Board, if a quorum is not stated in 
the charity’s governing instrument.

34. 5.6b Yes

Implement a whistle-blowing policy for any person 
to raise concerns about possible wrongdoings 
within the charity and ensure such concerns are 
independently investigated and follow-up action 
taken as appropriate.

35. 5.7 Yes

2828

The charity should disclose in its annual report the 
number of paid staff who are close members of the 
family of the Executive Head or Board members, 
and whose remuneration exceeds $50,000 during 
the year. The annual remuneration of such staff 
should be listed in incremental bands of $100,000. 
If none of its staff is a close member of the family of 
the Executive Head or Board members and receives 
more than $50,000 in annual remuneration, the 
charity should disclose this fact.

32. 5.5 Yes

Principle 5: The charity is accountable and transparent. 

Call To Action Code ID

Did the 
charity put 
this principle 
into action
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governing policies

Principle 6: The charity communicates actively to instil public confidence. 
Develop and implement strategies for regular 
communication with the charity’s stakeholders 
and the public (For example, focus on the charity’s 
branding and overall message, raise awareness of 
its cause to maintain or increase public support, 
show appreciation to supporters, and so on).

Listen to the views of the charity’s stakeholders and 
the public and respond constructively.

Implement a media communication policy to 
help the Board and Management build positive  
relationships with the media and the public.

36.

37.

38.

6.1

6.2

6.3

Yes

Yes

Yes
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Principle 6:  The charity communicates actively 
to instil public confidence. 

Call To Action Code ID

Did the 
charity put 
this principle 
into action



donate

Join Us in Giving

As a young charity with limited resources, our patient-centric programmes rely 
on the generous contributions from both corporate and individual donors. Your 
donation will ensure that our patients have access to life-saving treatments and 
care that are not covered by subsidies.  Every act of kindness, big or small, can 
make a world of difference. 

All donations to Woodlands Health Fund are eligible for 2.5 times tax deduction. 
Please provide your NRIC/FIN/UEN for our submission to Inland Revenue Authority 
of Singapore (IRAS). Woodlands Health Fund will submit the details of your donation 
to IRAS on your behalf within the calendar year of your donation. You will not be 
required to make a separate submission. 

Online Donation Form
Complete your donation through our online form. 
Multiple payment methods are available. 
•	 Scan the QR code, or 
•	 Visit https://for.sg/giving-whf

Give the Gift of Hope

Thank you for standing with us to make a lasting 
difference to the lives of our patients and their families.

Scan here to donate
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Behind every donation is a patient trying to recover, a caregiver carrying a heavy 
burden, or a senior striving to live independently. Join us to support a worthy 
cause.
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running heads


