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The paintings used in this Annual Report are art works done by
doctors, nurses, social workers and allied health professionals of
Tan Tock Seng Hospital (TTSH). These art works are part of
ARTiculate book, a compilation of perspectives, visions and journeys
of individuals who have contributed to the healing environment in
TTSH. ARTiculate is an acrylic painting programme by the
Department of Care & Counselling for patients, caregivers and
healthcare professionals to paint their thoughts, feelings and
experiences.

We extend our heartfelt thanks to the following colleagues and
department in TTSH, for allowing us to feature their ARTiculate
paintings in this Annual Report. 

- A/Prof Tham Kum Ying, Senior Consultant
- Ms Florence Cheong, Senior Principal Occupational Therapist
- Nr Ng Tat Ming, Principal Pharmacist
- Ms Ng Tzer Wee, ex-Principal Medical Social Worker
- Department of Care & Counselling

Painting: ARTiculate | Artists: Staff from the Department of Care & Counselling  
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I n  k e e p i n g  w i t h  M r  T a n  T o c k
S e n g ’ s  L e g a c y  o f  G i v i n g ,  T a n
T o c k  S e n g  H o s p i t a l  ( T T S H )  s e t
u p  i t s  C h a r i t y  a r m ,  T T S H
C o m m u n i t y  F u n d ,  2 5  y e a r s  a g o
t o  i m p r o v e  t h e  q u a l i t y  o f  l i f e  o f
o u r  p a t i e n t s  a n d  t h e  c o m m u n i t y .
 
T o d a y ,  o u r  C h a r i t y  d i s b u r s e s
m o r e  t h a n  $ 2  m i l l i o n  e a c h  y e a r
t o  s u p p o r t  o v e r  2 , 5 0 0  n e e d y
p a t i e n t  c a s e s ,  e s p e c i a l l y  t h e
e l d e r l y .    
 
F r o m  e x p e n s i v e  n o n - s t a n d a r d
m e d i c a t i o n  t o  b r e a t h i n g
e q u i p m e n t  t o  m o b i l i t y  a i d s  t o
d e n t u r e s ,  T T S H  C o m m u n i t y
F u n d  h e l p s  n e e d y  p a t i e n t s  t o
g a i n  g r e a t e r  i n d e p e n d e n c e ,
i m p r o v e  t h e i r  q u a l i t y  o f  l i f e  a n d
e n a b l e  t h e m  t o  i n t e g r a t e  b a c k
i n t o  t h e  c o m m u n i t y .  O u r  C h a r i t y
a l s o  s u p p o r t s  h e a l t h c a r e
r e s e a r c h ,  i n n o v a t i o n ,  a n d
t r a i n i n g  f o r  o u r  s t a f f  a n d  t h e
c o m m u n i t y  t o  d e l i v e r  b e t t e r
p a t i e n t  c a r e .

ABOUT USABOUT US

M i s s i o n
B u i l d i n g  o n  o u r  t r a d i t i o n ,
R e a c h i n g  o u t  t o  t h e  c o m m u n i t y ,  
D o i n g  o u r  b e s t  t o  s e r v e ,  c a r e
a n d  h e a l ,
T o g e t h e r ,  w e  a i m  f o r  e x c e l l e n c e
i n  c o s t - e f f e c t i v e  h e a l t h c a r e ,
e d u c a t i o n  a n d  r e s e a r c h .

V i s i o n
A d d i n g  y e a r s  o f  h e a l t h y  l i f e

Painting: Pills | Artist: Ng Tat Ming, Principal Pharmacist
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CHAIRMAN | DATE OF APPOINTMENT
Mdm Kay Kuok Oon Kwong (since 7 Feb 2014)
 
DIRECTORS | DATES OF APPOINTMENT
Mr Deric Liang Shih Tyh (since 14 Apr 2015)
Mrs Eunice Toh (8 Jan 2014 - 11 May 2016)
                           re-appointed on 14 Sep 2018
Ms Saw Phaik Hwa (since 7 Feb 2014)
Mr Seow Choke Meng (since 7 Feb 2014)
Dr Tan Chi Chiu (since 17 Aug 2017)
Mr Tan Kia Tong (since 5 Mar 2014)
Mr Yap Wai Ming (since 7 Feb 2014)

Mrs Eunice Toh 
Executive Director 
TTSH Community Fund

COMPANY SECRETARY
Ms Teo Boon Khee, Samantha

T H E  B O A R DT H E  B O A R D

Painting: Growth Loss Recovery 
Artist: A/Prof Tham Kum Ying, Senior Consultant   

MANAGEMENTMANAGEMENT
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C l o s e  t o  2 , 0 0 0  p e o p l e  i n c l u d i n g  o u r  G u e s t - o f - H o n o u r ,  D e p u t y  P r i m e
M i n i s t e r  a n d  M i n i s t e r  f o r  F i n a n c e ,  M r  H e n g  S w e e  K e a t ,  p a r t i c i p a t e d  i n
t h e  i n a u g u r a l  T T S H  C h a r i t y  H e r i t a g e  W a l k  2 0 1 9 :  T a n  T o c k  S e n g ’ s
J o u r n e y .  
 
T h e  8 k m  h e r i t a g e  w a l k  s t a r t e d  a t  P e a r l ’ s  H i l l ,  t h e  o r i g i n a l  s i t e  o f  t h e
h o s p i t a l ,  a n d  e n d e d  a t  T T S H  i n  N o v e n a .  P a r t i c i p a n t s  w e r e  b r o u g h t  t o
l a n d m a r k s  s u c h  a s  T h i a n  H o c k  K e n g  T e m p l e  a n d  t h e  S i n g a p o r e  R i v e r ,
s h o w c a s i n g  t h e  l e g a c y  a n d  c o n t r i b u t i o n s  o f  t h e  h o s p i t a l ' s  f o u n d e r ,  t h e
l a t e  M r  T a n  T o c k  S e n g .
 
D P M  H e n g  c a p p e d  o f f  t h e  e v e n t  a t  t h e  T T S H  h e l i p a d ,  w h e r e  c l o s e  t o
1 7 5  v o l u n t e e r s ,  c o m m u n i t y  p a r t n e r s  a n d  s t a f f  o f  T T S H  f o r m e d  t h e
n u m b e r s  1 - 7 - 5  t o  m a r k  t h e  h o s p i t a l ’ s  1 7 5 t h  a n n i v e r s a r y .    
 

* I n  2 0 1 8 ,  w e  r e c e i v e d  $ 3 9 9 , 5 6 8 .  I n  2 0 1 9 ,  w e  r e c e i v e d  $ 3 5 4 , 6 9 2  a n d  T o t e  B o a r d
m a t c h i n g  g r a n t  o f  $ 1 0 0 , 0 0 0 .  T h e  $ 3 7 0 , 0 0 0  f r o m  t h e  B i c e n t e n n i a l  M a t c h i n g
G r a n t  h a s  y e t  t o  b e  r e c e i v e d .

The Guest-of-Honour entourage,

community partners, volunteers and staff

of TTSH formed the numbers 1-7-5, to

commemorate the hospital’s 175th

anniversary. 

Event: TTSH Charity Heritage Walk 2019: Tan Tock Seng's Journey
Date: 23 June 2019 
Funds Raised: $1,224,260*

A volunteer guide from Monster Day Tours leading Mr Heng SweeKeat, the Guest-of-Honour (centre) and  participants, along theSingapore River. 

HIGHLIGHTSHIGHLIGHTS
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E m b r a c e  C h a r i t y  D i n n e r  i s  a  b i e n n i a l  f u n d r a i s i n g  g a l a  d i n n e r  o r g a n i s e d
b y  N C I D  ( N a t i o n a l  C e n t r e  f o r  I n f e c t i o u s  D i s e a s e s )  C a r e s .  
 
A b o u t  3 0 0  g u e s t s  a t t e n d e d  t h i s  c h a r i t y  d i n n e r  h e l d  a t  S o f i t e l  S i n g a p o r e
C i t y  C e n t r e .  T h e m e d  “ E m b r a c e  t h e  H e r o  i n  Y o u ” ,  t h e  e v e n t  w a s  g r a c e d
b y  G u e s t - o f  H o n o u r ,  D r  A m y  K h o r ,  S e n i o r  M i n i s t e r  o f  S t a t e  f o r  H e a l t h
a n d  t h e  E n v i r o n m e n t  a n d  W a t e r  R e s o u r c e s .
 
P r o f  L e o  Y e e  S i n ,  E x e c u t i v e  D i r e c t o r  o f  N C I D ,  l a u n c h e d  t h e  v i d e o  “ T h r e e
D e c a d e s  o f  H I V  T r e a t m e n t  a n d  C a r e  a t  t h e  C o m m u n i c a b l e  D i s e a s e  C e n t r e
( C D C ) ”  b e f o r e  t h e  s t a r t  o f  t h e  d i n n e r .  T h e  v i d e o  s h o w c a s e d  f o u r
i n d i v i d u a l s  w h o  w e r e  c l o s e l y  i n v o l v e d  i n  t h e  t r e a t m e n t  a n d  c a r e  o f
P e o p l e  L i v i n g  w i t h  H I V  ( P L H I V )  a t  t h e  o l d  C D C ,  a n d  t h e y  s h a r e d  t h e i r
s t o r i e s  o n  h o w  a d v o c a c y  w a s  d o n e  t o  r e d u c e  s t i g m a ,  a n d  i m p r o v e
t r e a t m e n t  a n d  c a r e  f o r  P L H I V .    

HIGHLIGHTSHIGHLIGHTS

Guest-Of-Honour Dr Amy Khor (centre) with the Welcome Party
From Left to Right: Dr Shawn Vasoo -  Clinical Director of NCID; Dr Wong Chen Seong - Head of Clinical HIV Programme at
NCID; A/Prof Lee Cheng Chuan - Senior Consultant of NCID and Chairperson of Embrace Charity Dinner; Dr Amy Khor –
Senior Minister of State for Health; Prof Leo Yee Sin – Executive Director of NCID; Mrs Eunice Toh – Executive Director of
TTSH Community Fund; Ms Ho Lai Peng – Principal Medical Social Worker of TTSH.

Event: Embrace Charity Dinner 2019 
Date: 14 December 2019 
Funds Raised: $270,194
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C h a r i t a b l e  A c t i v i t i e s  
E x p e n s e s :  $ 3 , 0 7 7 , 9 0 0

F u n d r a i s i n g  E x p e n s e  $ 1 2 , 1 5 2
( F u n d r a i s i n g  E f f i c i e n c y  

R a t i o ^  o f  1 . 6 % )

G o v e r n a n c e  C o s t :  $ 4 3 , 3 0 2

W e  E x p e n d e d

^  T o t a l  f u n d r a i s i n g  e x p e n s e  t o  t h e  t o t a l  g r o s s  r e c e i p t s  f r o m
f u n d r a i s i n g  f o r  t h e  f i n a n c i a l  y e a r .  A l l  c h a r i t i e s  a n d  I P C s  a r e

e x p e c t e d  t o  k e e p  t h e i r  f u n d r a i s i n g  e f f i c i e n c y  r a t i o  b e l o w  3 0 % .

W e  R e c e i v e d

*  I n t e r e s t  i n c o m e  o n  f u n d s  i n v e s t e d  a n d  f a i r  v a l u e  g a i n s  o n  f i n a n c i a l  a s s e t s

D o n a t i o n s  
$ 4 , 5 4 8 , 0 1 6

F i n a n c e  I n c o m e *  
$ 8 1 7 , 6 8 7

G r a n t s /  G o v e r n m e n t  S u b v e n t i o n  /
S a l e  o f  M e r c h a n d i s e s /  P r o g r a m m e

F e e s  $ 6 8 5 , 7 1 2

2019 in Numbers2019 in Numbers
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Key ProgrammesKey Programmes
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Community Rehabilitation Programme 
No. of beneficiaries: 285 
R e h a b i l i t a t i o n  i s  o f t e n  p a r t  o f  a  p a t i e n t ’ s  r e c o v e r y  p r o c e s s .  H o w e v e r ,  i n
m a n y  c a s e s ,  p a t i e n t s  w h o  a r e  u n a b l e  t o  a f f o r d  r e h a b i l i t a t i o n  t h e r a p y
t e n d  t o  f o r g o  i t .
 
C R P  i s  a  h o m e  r e h a b i l i t a t i o n  s e r v i c e  f o r  l o w - i n c o m e  p a t i e n t s ,
p a r t i c u l a r l y  t h o s e  w i t h  s t r o k e  a n d  n e u r o l o g i c a l  c o n d i t i o n s .  M o s t  o f
t h e s e  p a t i e n t s  a r e  p h y s i c a l l y  u n a b l e  t o  a c c e s s  s e r v i c e s  i n  h o s p i t a l s  o r
d a y  r e h a b i l i t a t i o n  c e n t r e s  a n d  a r e  n o t  a b l e  t o  a f f o r d  p r i v a t e  h o m e - b a s e d
r e h a b i l i t a t i o n  s e r v i c e s .  

Key Programmes

iwanttogohome Fund  
No. of beneficiaries: 686
T h e  i w a n t t o g o h o m e  F u n d  ( I W G H  F u n d )  p r o v i d e s  t e m p o r a r y  o r  s h o r t - t e r m
f i n a n c i a l  a s s i s t a n c e  t o  n e e d y  p a t i e n t s ,  f o r  s e r v i c e s  a n d  e q u i p m e n t
r e q u i r e d  f o r  t i m e l y  d i s c h a r g e  f r o m  t h e  h o s p i t a l ,  h e n c e  r e d u c i n g  c h a n c e s
o f  r e - a d m i s s i o n s .  
 
S o m e  o f  t h e s e  s e r v i c e s  a n d  e q u i p m e n t  i n c l u d e  a s s i s t i v e  a n d  m o b i l i t y
d e v i c e s ,  i n t e r i m  c a r e  s e r v i c e s ,  m e d i c a l  c o n s u m a b l e s ,  t r a n s p o r t a t i o n  f o r
d i s c h a r g e  a n d  m e d i c a l  a p p o i n t m e n t s .
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N C I D  C a r e s  
N o .  o f  b e n e f i c i a r i e s :  4 1 3
H I V / A I D S  a f f e c t s  p a t i e n t s  b o t h  p h y s i c a l l y  a n d  e m o t i o n a l l y .  B e s i d e s
h a v i n g  t o  c o p e  w i t h  t h e  p h y s i c a l  i m p a c t  o f  t h e  v i r u s  t h a t  d e s t r o y s
t h e i r  i m m u n e  s y s t e m ,  m a n y  o f  t h e m  a l s o  f a c e  d i s c r i m i n a t i o n  a n d
i s o l a t i o n  d u e  t o  t h e  s o c i a l  s t i g m a  a n d  m y t h s  a s s o c i a t e d  w i t h
H I V / A I D S .   P r e v i o u s l y  k n o w n  a s  t h e   P a t i e n t  C a r e  C e n t r e  ( P C C ) ,  N C I D
C a r e s  l o o k s  a f t e r  t h e  p h y s i c a l  a n d  e m o t i o n a l  w e l l - b e i n g  o f  H I V / A I D S
p a t i e n t s  a n d  p r o v i d e s  s u p p o r t  f o r  t h e i r  f a m i l i e s .    

H e l p  M e  G o  H o m e  
N o .  o f  b e n e f i c i a r i e s :  9
B r e a t h i n g  i s  s o  n a t u r a l  t h a t  w e  h a r d l y  e v e r  t h i n k  a b o u t  i t ,  u n t i l
s o m e t h i n g  g o e s  w r o n g .  O u r  p a t i e n t s  r e l y  o n  b r e a t h i n g  m a c h i n e s  j u s t
t o  s t a y  a l i v e .  P a t i e n t s  u n d e r  t h e  H o m e  V e n t i l a t i o n  &  R e s p i r a t o r y
S u p p o r t  S e r v i c e  ( H V R S S )  s c h e m e  m a y  h a v e  c o n d i t i o n s  s u c h  a s  s p i n a l
c o r d  i n j u r i e s ,  m u s c u l a r  d y s t r o p h y  o r  s t r o k e .  O u r  H e l p  M e  G o  H o m e
P r o g r a m m e  s u b s i d i s e s  t h e  h i g h  c o s t  o f  h o m e  v e n t i l a t o r s  a n d
c o n s u m a b l e s ,  s o  t h a t  p a t i e n t s  c a n  g o  h o m e  t o  t h e i r  l o v e d  o n e s ,  a n d  b e
i n  t h e  c o m f o r t  o f  t h e i r  h o m e s .

Key Programmes
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H e l p i n g  E l d e r l y  P a t i e n t s  ( H E L P )   
N o .  o f  b e n e f i c i a r i e s :  4 4
M a n y  o f  t h e  e l d e r l y  p a t i e n t s  u n d e r  T T S H  C o m m u n i t y  F u n d ' s  H e l p i n g
E l d e r L y  P a t i e n t s  ( H E L P )  P r o g r a m m e  h a v e  n o  i n c o m e ,  l i t t l e  s a v i n g s  a n d
l i m i t e d  f a m i l y  s u p p o r t .  O u r  P r o g r a m m e  s t e p s  i n  t o  s u p p o r t  t h e m  w h e n
a l l  o t h e r  a v e n u e s  h a v e  b e e n  e x h a u s t e d ,  t o  h e l p  m a i n t a i n  t h e i r  h e a l t h
a n d  i m p r o v e  t h e i r  q u a l i t y  o f  l i f e .  T h e  P r o g r a m m e  s u p p o r t s  n e e d y
e l d e r l y  p a t i e n t s ,  a g e d  5 5  a n d  a b o v e ,  w i t h  o u t - o f - p o c k e t  e x p e n s e s  s u c h
a s  d i a p e r s ,  w o u n d  d r e s s i n g s ,  n u t r i t i o n ,  i n t e r i m - d i a l y s i s ,  m o b i l i t y  a i d s
a n d  d e n t u r e s .    

P r o g r a m m e  o f  A l l  I n c l u s i v e  C a r e  f o r  t h e
T e r m i n a l l y  I l l  ( P A C T )  
N o .  o f  b e n e f i c i a r i e s :  2 0 3  
P A C T  s u p p o r t s  a n d  c a r e  f o r  t e r m i n a l l y  i l l  p a t i e n t s  a n d  t h e i r  f a m i l i e s ,
b y  p r o v i d i n g  i n t e r i m  f u n d i n g  f o r  t h e  e x p e n s e s  n e e d e d  t o  c a r e  f o r
p a t i e n t s  i n  t h e i r  h o m e  o r  i n  t h e  c o m m u n i t y .  I n  a d d i t i o n ,  i t  h e l p s  t o  p a y
f o r  m e a n i n g f u l  a c t i v i t i e s  a i m e d  a t  i m p r o v i n g  t h e  q u a l i t y  o f  l i f e  o f
p a t i e n t s ,  s u c h  a s  a r t  t h e r a p y  a n d  m u s i c  t h e r a p y  s e s s i o n s  f o r  t h e
p a l l i a t i v e  c a r e  p a t i e n t s  i n  T T S H .  

Key Programmes
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T h e  N g  T e n g  F o n g  H e a l t h c a r e  I n n o v a t i o n  P r o g r a m m e  ( N T F  H I P )  w a s
e s t a b l i s h e d  i n  2 0 1 5  w i t h  a  $ 5 2  m i l l i o n  f u n d i n g  f r o m  t h e  f a m i l y  o f  t h e
l a t e  M r  N g  T e n g  F o n g ,  t o  d r i v e  v a l u e  t h r o u g h  h e a l t h c a r e  i n n o v a t i o n .

A p p l i c a n t s  c a n  s e e k  p r o j e c t  f u n d i n g  u n d e r  o n e  o f  t h e  f o u r  t r a c k s :  
T r a c k  1 :  S t r a t e g i c  T r a i n i n g
T r a c k  2 :  I n n o v a t i o n
T r a c k  3 :  C o m m u n i t y  E n a b l i n g  
T r a c k  4 :  S t r a t e g i c  I n n o v a t i o n

T o  d a t e ,  N T F  H I P  h a s  s u p p o r t e d  9 3  i n n o v a t i o n  p r o j e c t s ,  1 2  c o m m u n i t y
e n a b l i n g  p r o j e c t s  a n d  2 5  t r a i n i n g  c a n d i d a t e s .

O n e  o f  t h e  p r o j e c t s  f u n d e d  b y  t h e  N T F  H I P  i s  F u n  K n e e ,  a  n o v e l  s m a r t
k n e e  s l e e v e  t h a t  u s e s  m o t i o n  s e n s o r s  a n d  g a m i f i c a t i o n  f o r  T o t a l  K n e e
R e p l a c e m e n t  r e h a b i l i t a t i o n .

Ng Teng Fong 
Healthcare Innovation Programme
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S i n g a p o r e  P a t i e n t  C o n f e r e n c e  2 0 1 9
S P C  i s  a n  a n n u a l  p a t i e n t  c o n f e r e n c e  w i t h  a  d i f f e r e n c e  –  o n e  w h e r e
p a t i e n t s ,  c a r e g i v e r s ,  v o l u n t e e r s ,  c o m m u n i t y  p a r t n e r s ,  h e a l t h  a n d  s o c i a l
c a r e  p r o f e s s i o n a l s  c o m e  t o g e t h e r  t o  s h a r e  t h e i r  c a r e  j o u r n e y s  a n d
s p a r k  n e w  i d e a s  i n  c o - c r e a t i n g  a  b e t t e r  h e a l t h  a n d  s o c i a l  c a r e  s y s t e m
f o r  a l l .  

T h e m e d  ' B u i l d i n g  a  C o m m u n i t y  o f  C a r e r s '  a n d  h e l d  o n  2 5  O c t o b e r  2 0 1 9 ,
t h i s  y e a r ' s  S P C  e x a m i n e d  o u r  a g e i n g  p o p u l a t i o n  a n d  t h e  c h a n g i n g
h e a l t h c a r e  c l i m a t e .  I t  h i g h l i g h t e d  t h e  i m p o r t a n c e  o f  e n s u r i n g  t h a t  t h e
f u t u r e  o f  c a r e  t r a n s c e n d s  b e y o n d  t h e  h o s p i t a l  w a l l s  a n d  i n t o  t h e
c o m m u n i t y .
 
M o r e  t h a n  1 , 3 0 0  a t t e n d e e s  o f  S P C  2 0 1 9  p a r t i c i p a t e d  i n  s i x  i n t e r a c t i v e
b r e a k o u t  s e s s i o n s  w h e r e  h e a l t h c a r e  p r o f e s s i o n a l s ,  t h e a t r e  p r a c t i t i o n e r s
a n d  h e a l t h  a d v o c a t e s ,  p a t i e n t s  a n d  c a r e g i v e r s  c a m e  t o g e t h e r  t o  s h a r e
h e a r t - w a r m i n g  s t o r i e s  o n  b u i l d i n g  c a r e  s u p p o r t  s y s t e m s  a n d
e m p o w e r i n g  c a r e g i v e r s  w i t h  p o s i t i v e  m i n d s e t s .  

A  r e g u l a r  s e g m e n t  o f  S P C  i s  t h e   S i n g a p o r e  P a t i e n t  A c t i o n
A w a r d s   ( S P A A ) .  I n t o  i t s  5 t h   e d i t i o n ,  S P A A  2 0 1 9  a c k n o w l e d g e d  t h e
u n s u n g  h e r o e s  w h o  h a v e  m a d e  a  p o s i t i v e  d i f f e r e n c e  t o  t h e  c o m m u n i t y .
T h i s  y e a r ,  1 7  e x t r a o r d i n a r y  g r o u p s  a n d  i n d i v i d u a l s  r e c e i v e d  t h e  S P A A
2 0 1 9  A w a r d  a t  t h e  a w a r d s  c e r e m o n y .  
 

Ng Teng Fong 
Healthcare Innovation Programme
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FINANCIAL INFORMATIONFINANCIAL INFORMATION

Balance Sheet as at 31 March 2020
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FINANCIAL INFORMATIONFINANCIAL INFORMATION

Reserve PolicyReserve PolicyReserve Policy

TTSH Community Fund has a Reserve Policy to provide clarity in the management of
our funds and ensure we have enough resources to continue running existing
programmes and support other operational needs. Major operating expenses such as
administrative, manpower and operating costs are supported by our holding
company, Tan Tock Seng Hospital Pte Ltd.

Our current year unrestricted funds (reserves) at $6 million will only able to fund
about three years of projected annual operating expenditure. 

The fund may selectively invest its reserves subject to:
(a) Approval from the Board;
(b) TTSH's/ NHG's financial policies and practices; and
(c) MOHH's Common Investment Mandate and policy.

The Board reviews the amount of reserves on a yearly basis to ensure that there are
adequate funds to support key charitable programmes and operational needs.
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List of Related EntitiesList of Related EntitiesList of Related Entities
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Governance Evaluation ChecklistGovernance Evaluation ChecklistGovernance Evaluation Checklist
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Governance Evaluation ChecklistGovernance Evaluation ChecklistGovernance Evaluation Checklist
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Governance Evaluation ChecklistGovernance Evaluation ChecklistGovernance Evaluation Checklist
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Governance Evaluation ChecklistGovernance Evaluation ChecklistGovernance Evaluation Checklist
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T h e  y e a r  2 0 2 0  m a r k s  T T S H  C o m m u n i t y  F u n d ’ s  2 5  y e a r s  o f  s e r v i n g  t h e
c o m m u n i t y ;  u n f o r t u n a t e l y ,  p l a n n e d  f u n d r a i s i n g  e v e n t s  h a v e  t o  b e
c a l l e d  o f f  d u e  t o  t h e  C o v i d - 1 9  p a n d e m i c .  
 
E a r l i e r  t h i s  y e a r ,  o u r  C h a r i t y  l a u n c h e d  t h e  f o l l o w i n g  c a m p a i g n s  t o
c o m m e m o r a t e  o u r  s i l v e r  j u b i l e e :  
 
1 )  S t o r i e s  o f  G i v i n g  
T h i s  c a m p a i g n  f e a t u r e s  o u r  c o m m u n i t y  p a r t n e r s ,  d o n o r s ,  b e n e f i c i a r i e s
a n d  s t a f f  w h o  h a v e  b e e n  p a r t  o f  o u r  j o u r n e y  i n  g i v i n g ,  c a r i n g  a n d
s e r v i n g .  R e a d  t h e  s t o r i e s  a t  h t t p : / / w w w . t t s h . c o m . s g / A b o u t - T T S H / T T S H -
C o m m u n i t y - F u n d / s t o r i e s - o f - g i v i n g /  

TTSH COMMUNITY FUND TURNS 25TTSH COMMUNITY FUND TURNS 25
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2 )   2 5  S i l v e r  N u g g e t s  
T h i s  i s  a  f u n d r a i s i n g  c a m p a i g n  w h e r e  2 5  i n d i v i d u a l s  o r  t e a m s  o r g a n i s e
t h e i r  o w n  f u n d r a i s i n g  i n i t i a t i v e s  t o  r a i s e  f u n d s  f o r  o u r  C h a r i t y .  

F i n d  o u t  m o r e  a t  w w w . t t s h . c o m . s g / A b o u t - T T S H / T T S H - C o m m u n i t y -
F u n d / C a m p a i g n s - E v e n t s / P a g e s / d e f a u l t . a s p x

P a i n t i n g :  F i n d i n g  D i r e c t i o n  
A r t i s t :  N g  T z e r  W e e ,  e x - P r i n c i p a l  M e d i c a l  S o c i a l  W o r k e r



“ M a n y  D r o p s  o f  W a t e r  T o g e t h e r  a n  O c e a n  M a k e . ”  

HOW YOU CAN HELPHOW YOU CAN HELP

Approximately

$50
Provides a needy 

patient with a walking 
frame to help improve 

his / her mobility

Approximately

$800
Supports a needy 

patient's interim dialysis 
/ care service

Approximately

$2,500
Provides a needy 

patient with a 
breathing machine

Donate
PayNow: Scan the QR code or key in our UEN 
              (201400920N) 
Giving.sg: www.giving.sg/web/ttsh-community-fund 
Donation form: www.ttsh.com.sg/About-TTSH/TTSH-
Community-Fund/Pages/How-can-you-help.aspx

Fundraise
Start your own fundraising campaign on
Giving.sg or other platforms. Or organise your
own charity fundraiser and donate the
proceeds to TTSH Community Fund. 

Contact us at 6357 2500 or
donate@ttsh.com.sg for more information on
how to organise your own fundraising
campaign.
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T T S H  C o m m u n i t y  F u n d
T a n  T o c k  S e n g  H o s p i t a l  
1 1  J a l a n  T a n  T o c k  S e n g
S i n g a p o r e  3 0 8 4 3 3

T e l :  6 3 5 7  2 5 0 0
E m a i l :  d o n a t e @ t t s h . c o m . s g
W e b s i t e :  w w w . t t s h . c o m . s g / A b o u t - T T S H / T T S H - C o m m u n i t y - F u n d


	ANNUAL REPORT  FY19/20
	Painting: ARTiculate | Artists: Staff from the Department of Care & Counselling
	The paintings used in this Annual Report are art works done by doctors, nurses, social workers and allied health professionals of Tan Tock Seng Hospital (TTSH). These art works are part of ARTiculate book, a compilation of perspectives, visions and journeys of individuals who have contributed to the healing environment in TTSH. ARTiculate is an acrylic painting programme by the Department of Care & Counselling for patients, caregivers and healthcare professionals to paint their thoughts, feelings and experiences.
	We extend our heartfelt thanks to the following colleagues and department in TTSH, for allowing us to feature their ARTiculate paintings in this Annual Report.
	- A/Prof Tham Kum Ying, Senior Consultant - Ms Florence Cheong, Senior Principal Occupational Therapist - Nr Ng Tat Ming, Principal Pharmacist - Ms Ng Tzer Wee, ex-Principal Medical Social Worker - Department of Care & Counselling
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	HIGHLIGHTS
	Event: Embrace Charity Dinner 2019  Date: 14 December 2019  Funds Raised: $270,194
	Embrace Charity Dinner is a biennial fundraising gala dinner organised by NCID (National Centre for Infectious Diseases) Cares.   
	About 300 guests attended this charity dinner held at Sofitel Singapore City Centre. Themed “Embrace the Hero in You”, the event was graced by Guest-of Honour, Dr Amy Khor, Senior Minister of State for Health and the Environment and Water Resources.  
	Prof Leo Yee Sin, Executive Director of NCID, launched the video “Three Decades of HIV Treatment and Care at the Communicable Disease Centre (CDC)” before the start of the dinner. The video showcased four individuals who were closely involved in the treatment and care of People Living with HIV (PLHIV) at the old CDC, and they shared their stories on how advocacy was done to reduce stigma, and improve treatment and care for PLHIV. 
	2019 in Numbers

	We Received
	Grants/ Government Subvention / Sale of Merchandises/ Programme Fees $685,712
	Finance Income*  $817,687
	Donations  $4,548,016

	We Expended
	Governance Cost: $43,302
	Fundraising Expense $12,152 (Fundraising Efficiency  Ratio^ of 1.6%)
	Charitable Activities  Expenses: $3,077,900
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	HOW YOU CAN HELP
	“Many Drops of Water Together an Ocean Make.”
	Approximately $50 Provides a needy  patient with a walking  frame to help improve  his / her mobility
	Approximately $800 Supports a needy  patient's interim dialysis  / care service
	Approximately $2,500 Provides a needy  patient with a  breathing machine
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