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The Medical Social Work department at the Institute
of Mental Health comprises a team of Medical Social
Workers and Social Work Assistants. We work closely
with our multidisciplinary team of psychiatrists,
psychologists, nurses, occupational therapists and
community service partners to provide psychosocial
services to patients and their caregivers.

Mission

We aim to help patients and their caregivers alleviate psychosocial
problems so as to enable them to derive maximum benefit
from the treatment of their illnesses and to reintegrate into
the community.

Our Services

We work with patients and their families, individually or jointly
to identify their respective psychosocial needs. We are trained
to assess and attend to the psychological and social conditions
and needs, and where necessary, to direct them to relevant
resources that can alleviate their problems.

Our core services include:

Casework Management, where we assist in the following areas:

e Information and Referral

* Financial / practical assistance and referrals
* Psychiatric Rehabilitation

e Care Planning

¢ Risk assessment and intervention for domestic violence
and child abuse

Counselling Services

To assist patients in coping with their illness and personal
difficulties through individual counselling.

Family and Marital Counselling
To address issues relating to communication and relationship
difficulties.

Caregiver Support to equip and support caregivers in their
journey of caring for patients.

Family Psychoeducation Programme to educate families on
mental illnesses and coping strategies to care for patients.

Training and Public Education where we partner our
healthcare team to provide educational sessions to our
community partners on mental health issues. These sessions
are conducted through seminars, talks or workshops.

Referral Process

If you need our assistance, please approach your attending
doctor for a referral to our department.

INSTITUTE OF MENTAL HEALTH
Medical Social Work

Buangkok Green Medical Park
10 Buangkok View

Singapore 539747

Tel: 6389 2059
Fax: 6385 1053
Email: admin_msw@imh.com.sg

Operating Hours
Monday — Friday: 8.00am to 5.00pm

www.imh.com.sg
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