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Introduction

Khoo Teck Puat Hospital provides video consultation as an option for our existing patients,
when in-person visits are inconvenient. This allows our healthcare workers to continue to review
and provide advice, even if they cannot meet face-to-face with a patient.

Our staff will inform you if you are deemed suitable for video consultation, based on clinical
conditions and/or other criteria. We will arrange for a suitable date and time with eligible patients
over the phone.

Video consultation in Khoo Teck Puat Hospital is supported by the application “Zoom Cloud
Meetings”. This user guide provides information on how to install and use the application “Zoom
Cloud Meetings”.

Please refer to Zoom'’s privacy notice via https://zoom.us/privacy.
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Installation Guide
Android & iI0S

. GETITON | #_ Download on the
»® Google Play & App Store

Click on the respective logo above. If the links do not work,
please follow Step 1

ANDROID 1I0S

Step#1  Go to “Play Store” or “App Store”

Google Play and the Google Play logo are trademarks of Google LLC.
App Store and App Store logo are trademarks of Apple Inc.
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2:22

<« zoom cloud meetings| X ) Zoom cloud meetings
© zooM Cloud Meetings
Q zoom cloud meetings app download
Q  zoomcloud meetings
Q zoomcloud meetings free
Q,  zoom cloud meetings app

Q_  zoom cloud meetings application

ANDROID
Step #2  Search for “Zoom Cloud Meetings”

5110 e 7
< Q
B ZOOM Cloud Meetings

o ZOOM Cloud Meetings

zoom.us

10M+
Downloads Rated for3+ ©

What's New

Bug fixes

Preview

Stay connec

Start or join a meeting instantly oAbt e

About this app >

Zonm is a fres HN mastina ann with viden and crrean

ANDROID

Step #3  Install the application. Once completed, click here to learn about
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Step #1  Click on Apple icon then “System Preferences”

‘Spotlight  Notifications

Step #2  Click on “Security & Privacy”
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ol| FileVault Firewall Privacy

App Store and dentiied developers:

cnck the lock to make changes. Advanced... | (2)

Step #3  Click the lock icon at the bottom left

System Preferences is trying to unlock

Security & Privacy preferences. Type your
password to allow this.

Name: Iﬁdmld I

Password: | |

[ Cancel | ((nlackc )

Step #4  Enter your computer username and password
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el Filevault  Firewall  Privacy

~ Change Password... ]

Sekon] Sel look Messagen

from:

‘1‘ Click the lock to prevent further changes. . Advanced.. 7

Change the settings to “App Store and identified developers”

—m FileVault | Firewall = Privacy ]—

A login password has been set for this user

M Require password after sleep or screen saver begins
[_|Show a message when the screen is locked =~ Set Lock Message. ..

™ Disable automatic login

Allow applications downloaded from:
(_)Mac App Store
() Mac App Store and identified developers
() Anywhere

=
Cli:k the lock to prevent further changes.

Step #6  Click on the lock icon to prevent further changes
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Installation Guide
Mac & Windows

Visit the Download Center.

Search for “Zoom Client for Meetings” and click “Download”.
Open the downloaded file. It is typically saved to your Downloads folder.

Follow the prompts to install the application on your computer. Once installation has
been completed, click this link on Using Zoom Cloud Meetings (Mac & Windows).

9|Page



Using Zoom Cloud Meetings
Android & i0OS

ANDROID 10S
Step#1  Tap on Zoom
), PR No SIM 5:55 PM R (—
&

Start a Meeting

Start a Meeting Start or join a video meeting on

Start or join a video meeting on the go the go
3] AL
4 2T \\ / 2 \
/ 4 \. o Ni
E 0 E @ (e} Q
e 7 N 78
LY . ‘

ANDROID 10S

Step #2  Tap on “Join a Meeting”
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Join a Meeting

No SiM = 10:24 PM

L (-]
Cancel

Join a Meeting
Join with a personal link name

| John Lim | | |
joiﬂMeéﬂng_ Join with a personal link name
If you received an invitation link, tap on the link to join the
[ _Johnlim |
JOIN OPTIONS
Don’t Connect To Audio

Turn Off My Video

If you received an invitation link, tap on the link
again to join the meeting

JOIN OPTIONS
Don't Connect To Audio

Turn Off My Video

ANDROID 10S

Step #3

Ensure that settings for “Don’t connect to audio” and “Turn off my

video” are off. Enter the meeting ID provided and your name

No SIM = 6:42 PM % (-

Joina Meeting Cancel  Join a Meeting

138364571
Join with a personal link name
. 253 846 040 ~
John Lim
= s Join with a personal link name

Join Meeting p

If you received an invitation link, tap on the link t

ojoin the
meeting

JOIN OPTIONS

John Lim

Don't Connect To Audio

Turn Off My Video \_/

If you received an invitation link, tap on the link
again to join the meeting

(

JOIN OPTIONS

Don't Connect To Audio

ANDROID 10S

Step #4

Click on “Join Meeting” or “Join”
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Please enter your meeting password

== s

Cancel Cancel Continue

12 3 456 7 8 9 0
qgqwe T T tyuiop
asdf gh j kI
ANDROID

Step #5  Please enter the password and click on “OK” or “Continue”
iOS users, please continue to

Please allow Zoom access
permission.

For the best meeti
ask to access to you

ANDROID

Step #6 ~ Zoom will be requesting for permissions

(For Android only)
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“Zoom” Would Like to Access
the Camera

E Allow Zoom to take
For people to see you during meetings,
Zoom

pictures and record

video? needs access Lo your camera.

DENY  ALLOW !
Don't Allow oK

ANDROID

Step #7  To allow others to view you, please grant camera access.
Click on “Allow” or “OK”

[om  ae s
o Video Preview ©

Video Preview

Always show video preview
dialog when joining a video .
meeting

» view dialog when .
s vidh ting
Join with Video

Join without Video Join with Video

ANDROID 10S

Step #8  Click on “Join with Video”.

Android users, please continue to
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will

“Zoom"” Would Like to Access
the Microphone

For people to hear you during
meetings, Zoom needs access to your
microphone.

Don‘t Allow

10S

Leave

“Zoom"” Would Like to Send

You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow

10S
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- Ap 10:01 PM

© Zoom

Zoom

Please wait, the meeting host will
let you in soon

Please wait, the meeting host will let
you in soon Dr. John Lim's Zoom Meeting

ANDROID 10S

To hear others
please join audio

Call using Internet Audio

Cancel

ANDROID 10S
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O, Allow Zoom to record

audio?

ANDROID

Leave Meeting Leave Meeting

ANDROID

16 |



@ Zoom Desktop
Microsoft Word Document >
Last modified: 2/19/2020, 9:43 AM
Settings
Open
@, Change zoom increment
Rumn as administrator

Tum nifier on or off
& Mag Open file location

@, Change Magnifier zoom level Pin 1o Start
@, Change Magnifier view Pin to taskbar
&, Change Magnifier lens size Uninstall
Search the web

P zoom - See web results

|ononﬂ

Step #1  Search for “Zoom” and launch the application

n Zoom Cloud Meetings

200Mm

Join a Meeting

Sign In

Version: 5.0.1 (23502.0430)

Step #2  Click on “Join a Meeting”
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2 Zoom

Join Meeting

[Enter meeting 1D or personal link name

[Enter your name

® Remember my name for future meetings
(] Do not connect to audio

Turn off video
my

Step #3  Ensure that settings for “Do not connect to audio” and “Turn off
my video” are off. Enter the meeting ID provided and your name

2 Zoom

Join Meeting

[316—331—544

Your Mame

[John Doe

® Remember my name for future meetings

(] Do not connect to audio

[ Turn off my videa

Step #4  Click on “Join”
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B Zoom >

Enter meeting password

{ )

Join Meeting | Cancel |

Step #5  Please enter the password and click on “Join Meeting”

) Video Preview X

Always show video preview dialog when joining a video meeting

IO | Join without Video |

Step #6  Click on “Join with Video”
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0 Zoom Meeting

Please wait, the meeting host will let you in soon.

Dr. John Lim's Zoom Meeting

8/5/2020

Test Computer Audio

Step #7  You will be redirected to a waiting room before being admitted by
your healthcare provider

B Join Audio

Join with Computer Audio

Test Speaker and Microphene

[ ] Automatically join audio by computer when joining a meeting

Step #8  Click on “Join with Computer Audio” to join the meeting
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© zoom Meeting = o p 4

Step #9  After the consultation ends, click on “Leave Meeting” at the
bottom right hand corner and “Leave Meeting” to confirm
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Functions within Zoom Cloud Meetings
Android

Toggle On / Off
speaker

12:12 =
Info button

ag))) © Zoom ~

Toggle to front /
rear camera

Toggle On / Off
Microphone

Dr. John Lim's Zoom Meeting

& Your client connection is encrypted

Meeting ID 829 5086 3803

Host Dr. John Lim

Password 6fvZth

Invitation https://us02web.zoom.us/j/

URL 82950863803?pwd=Q2JB
SXRCc28zVjFQSzQxM1hyb

Participant ID 215099

@Y ¢

Stop Video Share Participants

Toggle On / Off
Video

Leave Meeting
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Functions within Zoom Cloud Meetings
I0S

Info button

Toggle On / Off
speaker

Toggle to front /
rear camera

Toggle On / Off
Microphone

Dr. John Lim's Zoom Meeting

& Your client connection is encrypted

Meeting ID 829 5086 3803

Host Dr. John Lim

Password 6fvZth

Invitation https://us02web.zoom.us/j/

URL 82950863803?pwd=Q2JB
SXRCc28zVjFQSzQxM1hyb

Participant ID 215099

OF § = i

Mute 0 8 Share Content Participants

Toggle On / Off
Video

Leave Meeting
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Functions within Zoom Cloud Meetings
Mac & Windows

Info
button

Dr. John Lim’'s Zoom Meeting

228415

qugle On/ Off Toggle On / Off Leavg
Microohone Video Meeting
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Tips to improve your video consultation

Avoid typing on your keyboard (if you are using a PC or laptop). Turn off all
music/sounds and use a room with no or minimal background noise. Use a headphone
or earpiece with a microphone with your PC/laptop or tablet/smartphone if possible.

If you cannot hear your healthcare provider clearly, check whether your device or
headphone/earpiece volume is too low.

Ensure that you are in a room with good lighting, especially on your face. Ensure that
you are not under a shadow or have any lights behind you (i.e. no backlighting). If your
room is dark, use a lamp to light up your face (but not directly shining into your eyes).

If you are using a tablet/smartphone for the video consultation, use a stand to hold it up,
or prop the tablet/smartphone up, so that your hands are free.

If a stable Wi-Fi connection is available (e.g. using your home Wi-Fi), choose this over a
4G connection. It also helps to conserve your mobile data subscription.

If your session is prematurely terminated due to connection issues, your healthcare
provider will contact you.

For more enquiries, please speak to the Khoo Teck Puat Hospital staff who had
contacted you for your video consultation.
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