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NHG Health App 
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Singpass  Login

Central & North 
Residents 

Enrolled to 
Healthier SG

Singpass login is required to access the feature.

Legend

NHG Residents living in the Central and North region of 
Singapore can access the feature.

Residents living in Central and North region of Singapore enrolled to 
NHG Polyclinic or with a NHG HSG General Practitioner partner can 
access the feature.

NHG Residents in Central and North 
region



Getting Started with NHG Health App 
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Scan QR code to download NHG Health  app from Google 
Play or App Store.

2 3 4 5

Tap on your preferred language 
and Confirm.

Tap on Start. Read the Terms of Use. Tap on 
the checkbox and I accept. 

1

Input your details and tap on 
Finish Setup .



NHG Health App Notifications (Android)
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Tap on Settings  on your 
Android Home Screen.

1

Tap on Notifications & status bar.

2

Tap on App notifications .

3

Search for NHG Health . Toggle on Show notifications to 
enable/disable notifications.

4 5



NHG Health App Notifications (IOS)
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Tap on Settings  on your iOS Home 
Screen.

Tap on Notifications.
Toggle on Show notifications to 

enable/disable notifications.

7

1 3 4

Tap on NHG Health.

2



Enable NHG Health App Health Stats -  Google 
Fit (Android)

8

Singpass Login

5 6

Tap on Health Stats  Not 
Connected.

Tap on the Gear icon.

2

View the Success Pop Up 
message.

Health Stats status will 
reflect Connected.

3 4

Tap on Connect to Google 
Fit.

Check Select all and tap 
on Continue.

1



Tap on Health Stats  Not 
connected .

Enable NHG Health App Health Stats ï 
Health (IOS)

9

Tap on the Gear icon.

2

View the Success Pop Up 
message.

4

Health Stats status will reflect 
Connected.

3

Tap on the health stats you 
would like to allow and tap on 

Allow. 

5

Singpass Login

1



Disable NHG Health App Health Stats -  Google Fit 
(Android)
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Tap on the Gear icon.

21

Tap on Manage connected apps.

3 4

Tap on the Google Fit app. Tap on Remove Access.



Tap on the Settings  app. Tap on Data Access & Devices.
Tap on NHG Health and tap Turn 

Off All to disable.

Disable NHA Health Stats -  Health (IOS)

11

1 3 4

Tap on Health.

2



Tap on Biometrics Off.

2

Enable NHG Health App Biometrics

12

Tap on the Gear icon. Tap on Confirm  to enable 
biometrics access.

3 4

Biometrics status will reflect On.

Singpass Login

1



Disable NHG Health App Biometrics
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Tap on the Gear icon.

2

Tap on Biometrics On. Tap on Confirm  to disable 
biometrics access.

3 4

Biometrics status will reflect Off.

Singpass Login

1



Update Mailing Address/Contact Details

14

Tap on the Gear icon.

2 3

4

5

Tap on View Particulars. Tap on Update Address/Contacts.

Update the relevant fields and
tap on Confirm to save.

Confirm

Singpass Login

1



Update Mailing Address/Contact Details via 
Myinfo

15

Tap on the Gear icon.

2 3

5

Tap on View Particulars. Tap on 
Retrieve Myinfo

Update the relevant fields and
tap on Confirm to save.

4

Singpass Login

1
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Tap on Appointments . Tap on Add New Appointment . Select your:
1. Institution
2. Appointment Purpose
3. Appointment Timeslot 

Tap on Submit.

Review your details and 
Confirm your booking.

Book  Appointment

16

Only applicable to NHGP and NSC. The rest of PHIs are deep linked to HH request form.

Tap on NHG Appointments .

6

Singpass  Login

1



Reschedule/Cancel Appointment
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1 2

Tap on the appointment that requires 
rescheduling/ cancellation.

Tap on Appointments . Tap on Reschedule or Cancel 
Appointment to make changes.

Rescheduling/cancelling of appointments is applicable to all institutions Singpass Login

3



5

Appointment ï Queue Registration & E -Itinerary

18

Applicable to all NHG institutions except National Skin Centre

Confirm

1 2 4

Tap on Appointments. Tap on Register and fill up the 
questionnaire.

Upon successful mobile registration 
you will be redirected to view your 
itinerary with status: ñPending 
Arrivalò

Answer the questionnaire 
accordingly and tap on Confirm to 

submit.

3

Patient is reminded to share the above 
information to the doctor.

Singpass  Login



Appointment ï ñI Have Arrivedò and E- Itinerary 

19

Applicable to all NHG institutions except Woodlands Hospital and, National Skin Centre

1 2

Tap on I have arrived, 30 minutes 
before your appointment to Check In. 

Your status and e-Itinerary will be 
updated

3

Patient will be able to view the updated 
itinerary from the appointment card by 
tapping on Check Queue

Singpass  Login



5

Appointment ï Pre -Consult Questionnaire

20

Only applicable to KTPH Clinic 52

1 4

Tap on Appointments
Tap on Pre -Consult Questionnaire

Upon successful submission, you will 
be able to view submitted forms by 
tapping Questionnaire

Answer the questionnaire 
accordingly and tap on Submit .

3

Tap on Proceed

Singpass  Login

2



Add Caregiver (1/2)

21

Tap on Dependent/Caregiver.

1

Tap on My Caregivers.

2

Tap on CAREGIVER.

3 4

uĲǃШŔŰШǃŸƨƖШĦċƖĲŊŔƻĲƖќƚШ Åf9ШċŰĬШ
tap on Verify.

Singpass Login



Add Caregiver (2/2)

5 6 7 8

EŰƣĲƖШǃŸƨƖШĦċƖĲŊŔƻĲƖќƚШ
Display Name  and 

Email.

Select the health records to be 
shared and tap on NEXT.

Enter your mobile number 
and tap on Proceed.

You will receive an SMS 
confirmation from HealthHub 
upon adding a new caregiver.

After it has been added 
successfully, you can view your 
ĦċƖĲШƖĲĦŔƓŔĲŰƣќƚШƨƚĲƖШƓƖŸŉŔũĲШŔŰШ

the Dependent/Caregiver 
feature.

22

Singpass Login



Remove Caregiver
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Tap on My Caregivers.

2

ÑċƓШŸŰШǃŸƨƖШĦċƖĲŊŔƻĲƖќƚШŰċůĲШ
(example: JOHN).

3

Tap on Dependent/Caregiver.

1 4 5 6

Scroll down and tap on 
REVOKE.

Tap YES to proceed to revoke 
consent for the caregiver.

You have successfully removed 
your caregiver.

Singpass Login



Automatic Visitor Management System (AVMS) for 
KTPH/ AdMCPatient  Login ï Manage Visitors

24

2 31 4 5

Tap on Add accompanying 
visitor(s)  to add registered 

visitors(s).

Fill in all fields in add 
accompany visitor page.

A pop out message will be displayed 
for successful visitor registration.

A maximum visitor quota message will 
be displayedwhen the maximum 

quota for accompanying visitors  is 
reached.

Tap on Manage Visitor button 
to register a visitor.

Singpass Login



Add Dependent

25

There two type of Dependents:

1. Children
As parents, you can add your child under Children's Health if your child is below 21 
years old; and meet the following eligibility criteria:
Å Singapore Citizen born in Singapore from 1 January 1996; or
Å Naturalised Singapore Citizen born from 1 January 1996 (Please note that only 

Sponsoring Parent* will be able to add the child); or
Å Permanent Resident from 1 January 1996 (Please note that only Sponsoring 

Parent* will be able to add the child); or
Å Currently enrolled in Primary, Secondary, Junior Colleges o r Centralised 

Institutes. This excludes students in Pre-schools, Religious schools, Private 
schools, Polytechnics and Universities.

2. Family & Friends
Your care recipient (dependent) must first add you as a caregiver by giving 
consent and grant access to you.

Singpass Login



3 4

Input the NRIC, Display Name, 
select the Relationship  and 

optionally add an email address 
then tap on Send Request.

After it has been added successfully, 
you can view your dependentôs user 
profile in the Dependent/Caregiver 

feature.

Add Dependent

2

Tap on 
Dependent/Caregiver.

1

Tap on My Children 
or My Family & 

Friends. 26

Singpass  Login



To Grant Full access to Caregiver to access your Health records 

Steps:

1. Tap on Caregiver/Dependent feature

2. Tap on My Caregivers on the Home screen.

3. Check the caregiver list:

   Å Action Required  You need to grant access.

   Å Pending Approval  Waiting for caregiver to accept.

4. Select the Caregiver with Action Required status.

5. Confirm caregiver details (Name & Email).

7. Once accepted, the caregiver gets full access to all your health records.

8. You may remove Caregiver anytime from the same screen.



Tap on 
Dependent/Caregiver.

Tap on Caregiver. Tap on 
Caregiver  with Action 

Required tab.

Tap on 
Accept Changes.

Access rights to 
Caregiver will be 

updated.

Tap on OK and Update.

1 2 3 4 5 6

Grant Caregiver Full Access to Health Records Singpass  Login



Tap on 
Dependent/Caregiver

Tap on the Dependentôs profile Tap on any of the Health Records related 
feature to view your dependentôs records.

321

Singpass  LoginAccess Dependentôs Health Records



Manage Dependentôs Appointment

30
Tap on 

Dependent/Caregiver.

1 2 3 4

Tap on the Dependentôs 
profile.

Tap on Appointments. Manage your dependentôs 
appointments accordingly.

Singpass Login

Jess 



Manage Dependentôs Bill

31
Tap on Dependent/Caregiver.

1

Tap on Payments. Manage your dependentôs bill 
and payments accordingly.

Singpass Login

Tap on the dependentôs 
name.

2 3 4



Discharge Summary

32

1

Tap on More.

2

Under Records from Other 
Providers section, tap on 

Discharge Summary.

3

View your discharge information.

Singpass Login



My Care Plan
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1

Tap on My Care Plan.

2

Select your Health Task or Health Info.

Singpass Login



Print functionality for Medical Certificate & Test Results in 
My Care Plan -  iOS

34

21

Tap on Print. Tap on the export icon above to download 
and save a copy of the MC into your 

smartphone folder.

Select theMC to be printed and tap on the 
three -dots icon to activate the print 

function.

3

Singpass Login



Print functionality for Medical Certificate & Test Results in 
My Care Plan -  Android

35

21

Tap on Print.
Tap on thethree -dots icon above to 

download the PDF document.

3

Tap on save as PDF to download and 
save a copy of the MC into your 

smartphone folder.

4

Select theMC to be printed and tap on 
the three -dots icon to activate the 

print function.

Singpass Login



My Care Plan: Health Tracking, Automatically 
Sync (1/2)

36

1

Tap on My Care Plan. Tap on Health Tracking.

2

Tap on Connect to Health. For iOS users, 
Tap on Connect to Health.

Upon successfully 
connecting, tap on Close or 

X to exit the page.

For Android users, 
Tap on Sign in with Google.

Singpass Login

3 4 5



My Care Plan: Health Tracking, Automatically 
Sync (2/2)

37

Tap on your preferred flowsheet.

6

The data reflected is synced from the 
љcĲċũƣőњШċƓƓШыŔ§ÉьШŸƖШљ]ŸŸŊũĲШ[ŔƣњШ
app (Android).

7

Singpass Login



My Care Plan: Health Tracking, Manual Input

38

1

Tap on My Care Plan. Tap on Health Tracking.

2

Tap on your preferred flowsheet. Tap on Add Reading. 1. Input the values.
2. Tap on Save.

3 4 5 6

View the values entered.

Singpass Login



My Care Plan: Education

39

Tap on My Care Plan. Tap on Education.

2

3
4 5 6

7

Tap on your Education 
plan.

Tap on your preferred 
educational material.

Tap on the link. Tap on Continue. Read the educational 
material.

1

Singpass Login



My Care Plan: Test Results & MC

40

Sample screen of Medical 
Certificate

3 2a 2b

Tap on My Care Plan. Tap on the Test Result or 
Medical Certificate you would 

like to view.

Sample screen of Test Result

Varicella Zoster IGG

2

1. Scroll Down to My Health Info.
2. Tap on Test Results & MC.

1

Singpass Login


