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NHG Health App s

Legend

: o ) Mandal
Singpass Login Singpasslogin is required to access the feature.
Central & North NHG Residents living in the Central and North region of
Residents Singapore can access the feature.

Residents living in Central and North region of Singapore enrolled to

Bishan
Serangoon

Enrolled to .. . .
Healthier SG NHG Polyclinic orwith a NHG HSG General Practitioner partner can

access the feature. Toa Payoh

Kallang Geylang

NHG Residents in Central and North
region



. . ZNHG
Getting Started with NHG Health App Health

How may we serve you
today?

Access more services and

e %
health records from the
menu at the bottom
R ﬁ K . Terms of Use
- _

NHG Health Terms of Use Manage Appomtments

Scan QR code to downloadNHG Health app from Google
Play or App Store.

1. Agreement to Terms

Choose a Language Learn how to improve my health

1.1 All Access of any part of the NHG Health
mobile application ("App”) is governed by the
terms and conditions (“Terms"”) below.

We have set the app to your default
language setting. You may change to
another language here:

maoone | ” App Store

Learn about Health Screenings

‘ » Google Play

,» 1.2 Please read these terms carefully before
& NH? Health English 0 using the App as they contain important )
i NHG Health “NHG . ’ information regarding your legal rights, Just checking the app out
VNHG Health P remedies and obligations. By accessing or
Health f j{ ‘\() using any part of the App, you acknowledge
NATIONAL HEALTHCARE GROUP - / that you have read and understood these
PTELTD Terms and unconditionally agree to be legally
bound by them and any amendments
- 13:;50 0333:;5 Rah, Please read full Terms of Use before

3.0

Install

accepting.

What's New

+ UIJUX Enhancements

+ Bug

o

Preview

Tap on Start. Read the Terms of Use. Tap on
the checkbox and | accept.

Discover and bo

I yos e Tap on your preferred language
and Confirm.

Introducing NHG Cares

Input your details and tap on
Finish Setup .
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NHG Health App Notifications (Android)

Clock Contacts Docs Drive

Q9O 0

Files Gmail Google Google One

@000

Home Keep Notes (ET Meet

0Ce0o

Messages News Phone Photos

& ‘:’ ng -

Pixel Tips Play Store Podcasts Recorder

QO® SO

Safety Settings Translate Wallet

Q0O

YouTube YT Music

Tap onSettings on your
Android Home Screen.

PEttings

About phone

System apps updater

0O 00

Security status

Wi-Fi

©

Bluetooth

e 0

Mobile networks

More connectivity options

Lock screen

otifications & status
bar

=
o .
o
Lock screen Floating Badges
notifications

App notifications

0|0

Notifications & status bar

O Home screen

Tap onNotifications & status bar.

Notification style

Number of notification icons shown

Show connection speed

Tap onApp notifications .

<] nhg X

Choose which apps are allowed to send you
notifications.

Al v
W6 NHG Health [ @)
nhgp hg nh

112134151617 )18J°2)0
giwjelrjtliyjjufijolp
allsfidifliiglhljlikil
il z [ x|(clvib]n|m|Es

1#1 English (UK) ‘ Q

'

0, Ll M N/

e\)HG Health

“NHG
Health

Show notifications

Search forNHG Health .

Toggleon Show natifications to
enable/disable notifications.



NHG Health App Notifications (I0S)

00

FaceTime Calendar Photos Shortcuts

B =

Health Wallet Reminders Mail

CANEN

Podcasts News Weather Notes

#}
. A D

Translate App Store NHG Health Settings

Q Search

Qa0

Tap onSettings on your iOS Home
Screen.

9)

o

Google

Settings

o @

Google Maps
Grab

iGluco
iHealth

Lark

News in Levels

B ¢ePE ¢

NHG Health

OpenVPN
TestFlight
THKMC SVL
TikTok

WhatsApp

(NONc-NON ) B

YouTube

Tap onNHG Health.

)=

< Settings NHG Health

ALLOW NHG CARES TO ACCESS
B Camera
n Siri & Search

9)
)

O

a Notifications

@ Background App Refresh

| @

Tap onNotifications.

(4 = =

K NHG Health  Notifications

Allow Notifications o

ALERTS
Lock Screen  Notification Center Banners
Banner Style Temporary

Sounds ( @)
Badges O

LOCK SCREEN APPEARANCE
Show Previews When Unlocked (Defa

Automatic

Notification Grouping

Toggleon Show natifications to
enable/disable notifications.

“NHG
Health



Enable NHG Health App Health Stats - Google w—— > NHG
Fit (Android) reattn

241 ol T ==

Profile & Settings Profile & Settings

_ HiMary (3] Select what NHG Health can

& ZP 1000 ¥ Exp 680 access

= “/-' Dependent / —0 - [} 1
¢ mmm -Em @R ¥ @° ke @O — ;S]Ee @ #oo® Epe

(@] o >
(0] NHG
m m Health See info about your body
About Me > 4 About Me
My .

Health NHG Health measuren sin Goc
Care Plan Kampung Benefits Name:  John BMI: -- kg/m? Fit. Learn more Name: John BMI: -- kg/m?
Weight: -- kg Height: --cm Weight: -- kg Height: --cm
Services 5
View Particulars View Particulars
AT Em—n - X i ¥
=iz s Settings data. Learn more Settings
Appointments  Payments R'é’}ﬁld'if:(ﬂf’ens‘ Language English > Language English
. Bismistiics off > ‘: ’ Make sure that you trust NHG Bloistrics on
N HG Say goodbye to paper Health
bills and medical
HEALTH certificates (MC). [ Health Stats ] Health Stats Connected > ]
o IS QO|ng View them digitally on i
@ green NHGHeath Appnow! Pair Device off > Setting te or app ut how NHG Cares w Q Pair Device off >

; By Connecting NHG Health and Google Fit, A IR
Find your MC here » Notifications Setting > you can easily integrate your fitness WSS, T 8iways 30Q.Of Notifications Setting
activity from various sources to help you r € y 20( Accou

better understand your progress.
‘ Help and Feedback Fi bout the risk Success Help and Feedback

Connect to Google Fit Connect Google Fit successful

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

More

Q 8

The first step to improve your

e /e s
i\leelt@ar{qin»agpthrough S A L
Tap on theGear icon. Tap onHealth Stats Not Tap onConnect to Google Check Select all and tap View the Success Pop Up Health Statsstatus will
Connected. Fit. on Continue. message. reflect Connected.



Enable NHG Health App Health Stats

Health (I10S)

9:41 all T @m

Hi Mary @1.@
¢ P 1000 % Exp 680
(@ @\ Dependent/

¢ -EmD -ED @SS

0o 5
OAQ “NHG
. ;i Health

My Health NHG Health
Care Plan Kampung Benefits

Services
ABEER N [r— Pracy
= —
T 4
-

Medication

Appointments  Payments  pogipaquest

Say goodbye to paper
bills and medical

) HEALTH certificates (MC).
& ¥ ok ISGOING  view them digitally on
) . X‘_ green NHG Health App now!

Find your MC here 3

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

The first step to improve your

health is to have a healthy K’ °
lifestyle, be rewarded both ing_ r i
health and in-app through Al -

Profile & Settings

ﬁf @ *exe® Hpe

About Me
Name: John BMI: --kg/m?
Weight: --kg Height: --cm
View Particulars
Settings
Language English
Biometrics Off

Health Stats

Pair Device Off

Notifications Setting

Help and Feedback

© 8

Tap on theGearicon.

Tap onHealth Stats Not
connected .

ol 4G =

Health Access

Health

“NHG Health” would like to access and update

your Health data.

Weight

Tap on thehealth stats you
would like to allow and tap on
Allow.

@

Success

Connect Health Kit successful

View the Success Pop Up

message.

Singpass Login

“NHG
Health

Profile & Settings

About Me
Name: John BMI: -- kg/m?
Weight: --kg Height: --cm

View Particulars

Settings
Language English
Biometrics On
Health Stats Connected
Pair Device Off

Notifications Setting

Help and Feedback

Q B -

Health Statsstatus will reflect
Connected.
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Disable NHG Health App Health Stats - Google Fit

(Android)

e @il @D 70+ 43 ® - e il R @76+ J44 ® - £ il 3 T @D 76+
@ a & Settings : ¢ Google Account N - ]
s e 2 Proﬁle Units NHG Health has some access to your
Google Account
sico Height
Activity goals
v e Feet & Inches
Access you've given to NHG Health
Steps Heart Points £ "
Weight NHG Health has some access to info in your Google
5,000 g 20 o Pounds Account, including info that might be sensitive. You
can always remove this access. Learn about the
. risks @
Distance
Bedtime schedule » Miles .
Access given on:
Mi Video May 15, 9:32AM
o Energy
11:00 PM 24 7:00 AM v Calories Access expires on:
Does not expire
U
G S Health Connect
About you NHG Health on Google Play:
Visit app on Google Pla
“, Sync Fit with Health Connect » i R o
’ Gender Birthday
NHG Health can:
. a Female - Sep 9, 1997 N ealth can
Google Fit data and personalization

Gallery Play Stofé  Mi Browser Music Game
Center

L0

Themes

Tap on theGoogle Fitapp.

Weight v Height

© @ =

o
(=]

Profile

Manage connected apps

Delete your data
Manage Google Assistant
Manage personalization

Manage Fit data permissions

. ® <

Tap on theGearicon.

Tap onManage connected apps.

@ Use Google Fit to see and store your
physical activity data

v

' See info about your body measure-
ments in Google Fit

If you remove access
You might not be able to use some NHG Health
features

n ® <4

Tap onRemove Access.

10



Disable NHA Health Stats

"800

FaceTime Calendar Photos Shortcuts

Ba@ =

Health Wallet Reminders Mail

CANKN

Podcasts News Weather Notes

- A @

Translate App Store NHG Health Settings

Q Search

B0 70

Tap on theSettings app.

- Health (10S)

e 11:41

@ Safari

Settings

. Stocks
U Weather
a Translate
,_n'v\ Maps

Compass

Measure

all ¥ =

e 11:41

£ Settings Health

¥ Health

Fitness

Music

Photos

L
B Camera
(L) Books

&) Podcasts _____

all ¥ =

ALLOW HEALTH TO ACCESS
@ siri& Search

a Notifications

Banners, Sounds, Badges

MEDICAL DETAILS

Health Details

Medical ID

DATA

Data Access & Devices

Tap onHealth.

Open Health Checklist

Health Checklist can help set up your iPhone
and Apple Watch to keep an eye on things for
you.

Tap onData Access & Devices.

“NHG
Health

5
1

041 all

¢ Sources NHG Health

Turn Off All

Data from “NHG Health”

Allow “NHG HEALTH” TO READ
T Height

» Steps

olleNe

T Weight

App Explanation: We use healthkit to help
visualise users’ health data.

Tap onNHG Health and tap Turn
Off All to disable.

11



Enable NHG Health App Biometrics

141 all T =

Hi Mary

2P 1000 ¥ Exp 680
Dependent /

e :
- M % Caregiver

O o .

= OAQ 71

A% R
My Health NHG Health

Care Plan Kampung Benefits

Services >

— =,
Q -

Medication
Refill Request

Appointments Payments

N HG Say goodbye to Faper
bills and medical
HEALTH  certificates (MC).
iew them digitally on
ISQOING  view them digitall
green NHG Health App now!

Find your MC here 3

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

The first step to improve your

health is to have a healthy [

lifestyle, be rewarded bothing /. "
a ]

health and in-app through

< Profile & Settings

About Me
Name: John BML: -- kg/m
Weight: -- kg Height: --cm

View Particulars

2

Settings
Language English >
Biometrics Off > ]
Health Stats >
Pair Device Off >
Notifications Setting >

Help and Feedback

o B 2

Home Services NHG
HealthBot

Test Results
&MC

More

Tap on theGearicon.

Tap onBiometrics Off.

Are you sure you want to enable
biometric?

Cancel

Tap onConfirm to enable
biometrics access.

Singpass Login

€ Profile & Settings

oapo

N @ %
4

About Me >
Name: John BMI: -- kg/m*
Weight: --kg Height: --cm

View Particulars

Settings

Language English >
[ Biometrics On >]

Health Stats Connected >
Pair Device off >

Notifications Setting >

Help and Feedback

. &
Q =)
More

Home Services NHG Test Results
HealthBot & MC

Biometrics status will reflect On.

“NHG
Health

12



Disable NHG Health App Biometrics — ’;'\ﬂg

141 wll T .
<« Profile & Settings < Profile & Settings
Hi Mary
J Z? 1000 ¥ Exp 680
= Dependent / 'y °
FERE) ENROLLED B STAFF @ Caregiver N o o 9 CO
- .it'. @° *kev® &P ) @ ke =P
A s L
S lea
. ! About Me > About Me >
My Health NHG Health )
Care Plan Kampung Benefi Name: John BMI: -- kg/m? Name: John BMi:  --kg/m?
Weight: -- kg Height: --cm Weight:  -- kg Height: --cm
Services > . 5
ssm - -,
) 'S ] 4 Settings Settings
Appointments  Payments  pMedicaton Language English > Language English >
Biometrics On > Biometrics off >
NHG sisemsipes
ilis and medical
HEALTH certificates (MC). Health Stats Connected > Health Stats >
ISGOING  view them digitally on ) )
green HHE Heatth Jop pow! Pair Device off > Are you sure you want to disable Pair Device off >

- biometric?
Find your MC here » Notifications Setting > Notifications Setting >

Help and Feedback Help and Feedback

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

Q . Cancel Q

The first step to improve your Horia . 24 Home Services
health is to have a healthy o ching o
lifestyle, be rewarded both ing r\ 1 .
heanh and in-app through \% M
Tap on theGearicon. Tap onBiometrics On. Tap onConfirm to disable Biometrics status will reflect Off.

biometrics access.

13



9:41 all T =

Hi Mary

2 1000 ¥ exp 680
Dependent /

FI ENROLLED R STAFF ) @ Caregiver

- ; ,
TS A} 7hHe

My Health NHG Health
Care Plan Kampung Benefits
Services >
ammmn
-
o V4
?I'\"/ d%gu
Medication

Appointments  Payments  pofipaniest

Say goodbye to paper
bill sgnd mzaicara
certificates (MC).

View them digitally on
NHG Health App now!

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

The first step to improve your  *

health is to have a healthy [

lifestyle, be rewarded both ing & Eﬂ
2

health aqc_i_in-agp through N

< Profile & Settings

@ %eov° =Po

About Me >
Name: John BMI: -- kg/m?
Weight: -- kg Height: --cm

Settings
Language English >
Biometrics On >

Health Stats Connected >
Pair Device Ooff >

Notifications Setting >

Help and Feedback

— D =
Q -

Home Services NHG Test Results More
HeaithBot &MC

Update Mailing Address/Contact Details

all 7 =.

articulars

Your personal details have been
automatically populated from our system.

Personal Particulars
Full Name As Per NRIC: NRIC/FIN:

John Deo SXXIOOX

Date Of Birth: Nationality:

9 Aug 1991 Singapore Citizen
Sex: Race:

M Chinese

Pass Expiry Date:
20 Sept 2024

Residential Status
[Pass Type:
EP

Registered Address:

Postal Code:  Mo./Blk:  Floor:  Unit:
791450 522 01 01

Street:
Ang Mo Kio Hub Avenue 10

Preferred Mailing Address / v
Contact Details

[ =~

Tap on theGearicon.

Tap onView Particulars.

Tap onUpdate Address/Contacts.

rticulars
Personal Particulars ~
Preferred Mailing Address /

Contact Details

Preferred Mailing Address

[] my preferred mailing address is different from residential address

( )

*Please enter a valid Singapore Postal Code

» Street “\
| a )
» No./Blk
( a )
- Floor ~, , Unit

Preferred Mailing Address Validity

[] 1 am using this preferred mailing aderess indafinitely

- Start Date . - EndDate

*Your Preferred Mailing Address has expired.

Contact Details

. Mobile Number

*Please enter a valid Mobile Number

- Email

*Please enter a valid Email Address

- Home Number
( )

*Please enter a valid Home Number

- Alternate Number

*Please enter a valid Alternate Number

Co

Cancel

Update the relevant fields and
tap on Confirm to save.

Singpass Login

“NHG
Health

Success

Your Preferred Mailing Address
and Contact Details have been

updated.

Back To Home

14



Update Mailing Address/Contact Details via w—— > NHG
I\/Iyln fO Health

referred Mailing Address

My preferred mailing address is different from
registered address.

Postal Code
141 wll T =m ol = (- wll ¥ . { 138312 )
< Profile & Settings B ulars
Hi Mary Street
-9
i ZP 1000 % Exp 680 QOne North Ave 6 ﬂ)
g Dependont/ [) CO ) Your | details have b P I Particul
£ ENROLLED IS Careg o personal details have been ersonal Farticuiars ~ )
. - m e ‘.‘ '! O * m automatically populated from our system. (:; LT ﬂ>
(o) o"" > Per | Particul Retrieve Myinfo Floor Unit
i (0] . = ersonal Farticulars s
m '!!ggl'fﬁ p—— Personal Particulars] [Eesete b S 01 o
out Me > . .
Full Name As Per NRIC: Full Name As Per NRIC: NR|C/F|N. - -
My Health NHG Health John Deo SOOOHXX John Deo SYOCOOK Preferred Mailing Address Validity
Care Plan Kampung Benefits Name: John BMI: -- kg/m? o - e
N . . s p o 1am using this preferred mailing address indefinitely.
Weiaht: K Heiaht: Date Of Birth: Nationality: Date Of Birth: Nationality:
eight: ==Kg QIgIs. == G 9 Aug 1991 Singapore Citizen 9 Aug 1991 Singapore Citizen Start Date End Date
Services > Sex: Race: Sex: Race: <o1/o1/2024 (31/12/2100 a
View Particulars M Chinese M Chinese
“. — sy Residential Status Pass Expiry Date: Residential Status
-@ 3 _0@ Settings [Pass Type: 20 Sept 2024 [Pass Type: .
/ EP SpP Contact Details
Appointments  Payments R'é"fﬁfk?;ﬁ’e“st Language English > Monletered Addrese: ' Mobile Number
HReqstered Address: Registered Address: (9442 1231 )
Biometrics On > % ;2’[25"“ % g”T" Postal Code:  NoJBlk: Floor:  Unit:
NHG sisamieiope Suset 7Nas0 sz oT O
HEALTH  certificates (MC). Health Stats Connected > Alll'le;tmo T e T S E:ail )
IS gOlng View them digitally on Ang Mo Kio Hub Avenue 10 nhg@nhg.com
green NHG Heaith App nowl Pair Device off >
: o ) ili v Home Numb
Find your MC here Notifications Setting 5 Preferred Mal-lmg Address [ ome Number
» Contact Details
Preferred Mailing Address
" Help and Feedback 9
My preferred mailing address is different from Alternate Number
Health Goals Update Address / Contacts registered address. Q
A healthy lifestyle begins with healthy habits.
Set your health goals now D - Postal Code
The first step to il Q = [ Back } 138312
health is to have a heaithy X Home  Services  NHG  TestResuts  More !
lifestyle, be rewarded both ing_ . HealthBot &MC Confirm
health and in-app through

Tap on theGearicon. Tap onView Particulars. Tap on Update the relevant fields and

Retrieve Myinfo tap on Confirm to save.

15



Book Appointment

Only applicable to NHGP and NSC. The rest of PHIs are deep linked to HH request form.

1 oll T .
Hi Mary % ®
-~
* Z? 1000 % Exp 680
Dependent /
T I XD s
0o . .
OAQ “NHG
. i Health
My Health NHG Health
Care Plan Kampung Benefits
Services >
El
n o,
Medication

Appointments J Payments  pogipoqiest

N HG Say goodbye to raper
bills and medical
HEALTH  certificates (MC).
iew them digitally on
ISGOING  view them digitall
green NHG Health App now!

Find your MC here s

Health Goals

A healthy lifestyle begins with healthy habits.
Set your health goals now

The first step to improve your

health is to have a healthy \, o
lifestyle, be rewarded bothing_ T -
health and in-app through oo -\ k

All NHG Appointments Activities

SXXXX123D

You have no appointments yet

ments

All NHG Appointments HK Activities

TXXXX123D Luke Poh

[N ERVETL VLN O 11:00 AM

Dr Video Consult
Fwncrowainis () Video Consultation

[TV L O 11:00 AM

o Dr Consult
ks ; ;
o Ang Mo Kio Polyclinc

AMK Level 4, Clinic 4B, Room 27-29

[N ERV LN O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

PNHG Polycinics

(R ERTIR 2RV O 11:00 AM

Dr Consult
Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

PG Polycinics

{ Add New Appointment J

< Book appointment

& Profile

SXXXX071E

(© NHG institution

Yishun Polyclinic

. Appointment Purpose

Dr Consult

Do you have any of the following?
« Fever
« Cough
« Sore throat
* Runny nose
« Loss of smell / taste

Cancel

Tap on Appointments

Tap on NHG Appointments

Tap on Add New Appointment

Select your:
1. Institution

2. Appointment Purpose
3. Appointment Timeslot

Tap on Submit.

Singpass Login

Are these details correct?
Ang Mo Kio Polyclinic
Doctor consultation

Mon, Nov 17, 11:30 A.M.

| do not have cough /[ fever /
sore throat / runny nose.

Cancel

Review your details and
Confirm your booking.

“NHG
Health

741 wll = (-

&« Book Appointment

Success

Your appointment has been booked.




Hi SXXXX797I! A
N Kexp 60 @ 3
& -rmm P Loencer

Q. e ~
= A8 e

Health NHG Health

My Care Plan Kampung Benefits

Services

B &

Medication Payments
Refill Request

Appointments

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN 1 AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
=
Sat, 31 Jan (2:30 - 3:30 pm) DR KELVIN LOR
Tap here to register SPEAKERS
PNHG @ 9.
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
[ J

= £ = 00

= 00

Home Services NHG Test Results  More
HealthBot &MC

Tap onAppointments .

All NHG Appointments

Reschedule/Cancel Appointment

Rescheduling/cancelling of appointments is applicable to all institutions

'ments

HK Activities

Mary (You)

FNHG Polyclinics
GHrot

5 Mon, 09 Dec 2024 Ol HcloRalVYi

Dr Consult
Ang Mo Kio Polyclinc

AMK Level 4, Clinic 4B, Room 27-29

9 Wed, 11 Dec 2024 FORKH[ WY

KTPH GENERAL MEDICINE CLINIC

"::g;{:lﬂm' APPOINTMENT
it Khoo Teck Puat Hospital
Clinic C51
t Fri, 13 Dec 2024 JOIEREFY
Frantockseng 1 19H Ophthalmology
ey Tan Tock Seng Hospital
Clinic 1A (Eye)
Fri, 27 Dec 2024 JOREB{FY
Repeat visit - Allied Healt
Finstitute of

Mental Health
HHG Heallh

Institute of Mental Health

Geriatric MedIMH DIETICIAN
REPEAT VISIT APPOINTMENT

Add New Appointment j

Tap on the appointment that requires

rescheduling/ cancellation.

Singpass Login

< Appointment details
Tan Tock Seng Hospital ?Tan Tock Seng
Hospital
Clinic 2B NHG Health

Level 2, TTSH Medical Centre

Appointment Timing Add to Calendar

30 May 2024 11:30 am

Purpose of appointment

TTSH GASTRO & HEPATOLOGY APPOINTMENT

Provider

TTSH

( Reschedule j

Please bring along your NRIC and Referral letter
on your appointment day.

Tap onReschedule or Cancel
Appointment to make changes

“NHG
Health

17



Appointment

Hi SXXXX797I! A
e Kexe 60 @ 3
¢ -mmD (i

O WD ?
5 QAR NHG

Health NHG Health

My Care Plan Kampung Benefits

Services

5

Appointments Medication Payments
Refill Request

”

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS MobERATOR
Tap here to register SPEAKERS
PNHG 0 9
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
®

. @ o oo

=) 88

Home Services NHG TestResults  More
HealthBot &MC

Tap on Appointments.

I Queue Registration & E

Applicable to all NHG institutions except National Skin Centre

All NHG Appointments HK Activities

TXXXX123D Luke Poh

[ERERVEIPERVELE © 11:00 AM

Dr Video Consult
*r::ﬁ_ﬂ:v:l'ﬂu (K Video Consultation

e
BT

[ERERITRZRVEHE © 11:00 AM

Dr Consult
© Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

FNHGPolyclinics

[NV © 11:00 AM

Dr Consult
© Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

PG Polyclinics

[ERERTIZ VLN © 11:00 AM
Dr Consult
© Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29

PG Polycinics

[ Add New Appointment J

Tap on Register and fill up the
questionnaire.

To receive the best care, it is
important to tell your doctor or
pharmacist if you have had any of
these in the last 6 months

(+)
-iiim € Admitted to a hospital

e Been to other clinics /
g hospitals

4 @-t #, €) Changed medications

Patient is reminded to share the above
information to the doctor.

-Itinerary

Pre-Registration Questionnaire X

1. Do you have any of the following
symptoms? -Chest pain -Difficulty
in breathing

C* Yes

O No

2. Do you have any of the following
symptoms? -Fever -Cough -Sore
throat - Runny Nose

QO Yes
O No

3. Do you have any fever 38 degrees
celsius or higher?

C) Yes

C' No

Answer the questionnaire
accordingly and tap on Confirm to
submit.

Singpass Login

“NHG
Health

€ Appointment Details

this queue reminder contact number will only
apply to this appointment.

SXXXX7211
Queue Number Last Refreshed
10:04 AM
A0818 Pt

Current Queue Status for
Clinic SA-Registration-Kiosk
Counter

Patient Ahead: -

Alert
* To learn more about TTSH's Patient
Charter, please tap on this link
followed by the "Patient’s Rights and
Responsibilities” tab.

Status
Pending Arrival

| have arrived

Vaur a_ltinararu

Upon successful mobile registration
you will be redirected to view your

itinerary with status:

Arrival o

18



“NHG
Health

a Singpass Login

Appointment T N | Have Arr i-ltinerdry

Applicable to all NHG institutions except Woodlands Hospital and, National Skin Centre

Appointment Details

this queue reminder contact number will only
apply to this appointment.

SXXXX7211
Queue Number Last Refreshed
10:04 AM
A0818 Pt

Current Queue Status for
Clinic S5A-Registration-Kiosk
Counter

Patient Ahead: -

Alert
* To learn more about TTSH's Patient
Charter, please tap on this link
followed by the "Patient's Rights and
Responsibilities" tab.

Status
Pending Arrival

| have arrived

Voure-ltinarary

< Appointment Details

AR RLLNLLLLLIR IR L LLRRIRE R )
SXXXX721l

Queue Number Last Refreshed
10:05 AM

A0818 ~

L

Current Queue Status for
Clinic SA-Registration-Kiosk
Counter

Patient Ahead: -

Alert
« To learn more about TTSH's Patient
Charter, please tap on this link
followed by the "Patient's Rights and
Responsibilities” tab.

Status
Please wait for your queue number to be
called

Your e-Itinerary

Clinic SA-Registration-Kiosk
Counter

10:00 AM

Clinic SA-Treatment-Room
16A/21A

All NHG Appointments Activities
Mary (You)
Notice N

For polyclinics® Doctor Consuitation, appointments are
available at 10pm the night before (except Sundays
and public holidays) or from 7.30am on the actual day.

B Tue, 02 Dec 2025 FONRRIVETN

TTSH GENERAL MEDICINE
APPOINTMENT

P Tan Tock Seng Hospital
Fad] 8

Check Queue

5 B ST RO RSSOl (O 02:15 pm

FTan e

NG e

TTSHPSYCHIATRY TELECONSULT

[k Video Consuiltation

Tan Tock Seng
Hospital

e,

[ Add New Appointment ]

Tap on | have arrived, 30 minutes
before your appointment to Check In.

Your status and e-lItinerary will be
updated

Patient will be able to view the updated
itinerary from the appointment card by
tapping on Check Queue

19



“NHG
Health

Singpass Login

Appointment 1 Pre-Consult Questionnaire

Only applicable to KTPH Clinic 52

G

@[ER@SEDU

Caregiver
e

o A e

' ' Health

Health NHG Health
Kampung Benefits

Hi SXXXX7971!

b Wexe 60 @ 3

[ Enrolled

My Care Plan

Services

= =
+
=
Medication
Refill Request

Payments

Appointments

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS MODERATOR
()
Tap here to register SPEAKERS
@ 0 ©
PNHG 2
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
®

- S . 56

= 88

Home Services NHG TestResults  More
HealthBot &MC

All NHG Appointments

SXXXX475D (You)

Activities

B Fri, 20 Mar 2026 EORIEUEAY]

KTPH RESPIRATORY
~ .’ APPOINTMENT

’ Khoo Teck Puat Hospital

Lo oo

Khoo Teck Puat

Hospital

[w@]

( Add New Appointment

Note

Kindly note that the Pre-Consult
Questionnaire cannot be amended
after submission. Your submitted
responses will be available for viewing
under My Care Plan > Questionnaires.

Cancel

S GetReady :

Questionnaires

(MANDATORY) NHG MYCHART
ARRIVAL INFORMATION AND
GENERAL OUTPATIENT
SCREENING CHECKLIST

For an upcoming appointment on 20/3/2026

Submit your responses. Or, review first and then submit.

[ Back J ‘ Finish later

Thank you for completing this information prior to your
next visit,

Note

Kindly note that the Pre-Consult
Questionnaire cannot be amended

after submission. Your submitted
responses will be avga i

under My Care Plan f Questionnaires.

Tap on Appointments

Tap on Pre-Consult Questionnaire

Tap on Proceed

Answer the questionnaire
accordingly and tap on Submit .

Upon successful submission, you will
be able to view submitted forms by
tapping Questionnaire

20



Add Caregiver (1/2) m— ~NHG

Health

CAREGIVER Back
Hi SXXXX797I! A CAREGIVER Back
=9
exr 60 @ 3
* < MY CAREGIVERS
= Dependent/ { MY CAREGIVERS
ESRD) Enrolled Caregiver
Add Caregiver +
Grant consent to designated caregivers to view and
g 8
(@) O\I/ 0 y’NHG It may take up to 10 minutes to reflect the manage your health and medical records retrieved
\’u (‘W’j Health newly added dependent/caregiver. Grant consent to designated caregivers to view from public health systems.
- g and manage your health and medical records
Health NHG Health retrieved from public health systems.
My Care Plan Kampung Benefits
Add Caregiver - Step 1 of 2: Verify Caregiver's NRIC
N My Caregivers >
Services

Caregiver's NRIC *

‘?.n Py My Dependents
L @ —+O * compulsory
My Children @
Appointments Medication Payments

Refill Request YOU

Powered by
vcanows et R e oy ® () oty | emeorize Health( 59
PRACTICAL TIPS MODERATOR
()
Tap here to register SPEAKERS No dependents added °
> Add and manage your parents, children (21
,ﬁ'e'a",ﬁ sewaTNE YA oesostrxiav iR years and below), relatives or friends through
your account CAREGIVER
. N\
Powered by
9 88 Privacy Policy | Terms of Use Heolth@
Home Services NHG Test Results  More
HealthBot &MC
Tap onDependent/Caregiver. .o . ) 3
. | | .
Tap onMy Caregivers. Tap onCAREGIVER. ull! WRUW! Yel WHEel DNDR2J1 ki L

tap on Verify.
21



Add Caregiver (2/2) w—— > NHG

Health

CAREGIVER Back CAREGIVER Back CAREGIVER Back

< MY CAREGIVERS CAREGIVER Back

Select at least 1 option of the Health Records Types

Consent Notification

Grant consent to designa egivers to view and

.‘ Al Programmies ‘ - ‘ < MY CAREGIVERS
manage your health a cal records retrieved Your mobile number is required to receive an SMS
from public health systems Healthier SG confirmation.
You can alsa verify Fhe access granted in "My Caregivers" Grant consent to designated caregivers to view and
under Health eServices. haali S i e d : i
manage your health and medical records retrievec
) All Health Record Types SlClls e B BE: o
from public health systems
- v intments (View/Request)
Add Caregiver - Step 2 of 2: Caregiver's Details @ Appo
Appointments (Book/Reschedule/Cancel) Please provide or confirm your Singapore registered mobile
phone number,
NRIC * Discharge Information Successfully Added
SXXXX111A Health Screening and Eliglbility

Do you want to add another caregiver?
7 Immunisations Proceed
Display Name *

Lab Test Results

Medications > Prescription Records Close

Email * Vitals
Privacy Policy | Terms of Use Health
Medical Alert & Adverse Drug Reaction / Drug Allergy

Medical Reports/Certificates

CHAS Bal
Select at least 1 option of the Health Records Types o AN

Payments

Powered by

Programmes Radiology Reports

@ Healthier SG Medication Refill
4 Healthier

* compulsory

All Health Record Types m@

Appointments (View/Request)

Powered by

Appointments (Book/Reschedule/Cancel) .
D:Z::g:.n::rm:ionesc e Prvacy Policy | Terms of Use Health@ Enter your mobile number
and tap onProceed.

) ) After it has been added
EUGqUI W Vel WHE I 130 R hedlth records to be You will receive an SMS successfully, you can view your

Display Name and shared and tap onNEXT. conflrmatl_on from Healthl—!ub Fcl W WARGRUUQKt Wet |
Email. upon adding a new caregiver. the Dependent/Caregiver,,

feature.



Remove Caregiver

Hi SXXXX7971! A
- Kexe 60 @ 3
Dependent/

ES £rrolled

O It }'
m AR “hHe

Health NHG Health

My Care Plan Kampung Benefits

Services

i 2

Appointments

Medication Payments
Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?

PRACTICAL TIPS 'MODERATOR
Tap here to register SPEAKERS
PNHG
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG
°
=] ,e = 00
@ HH 00
Home Services NHG TestResults  More
HealthBot &MC

It may take up to 10 minutes to reflect the
newly added dependent/caregiver.

My Caregivers >

My Dependents

My Children @

My Family & Friends @

No dependents added

Add and manage your parents, children (21
years and below), relatives or friends through
your account

CAREGIVER Back

{ MY CAREGIVERS

CAREGIVER Back
Programmes

Healthier 5G

All Health Record Types

Appaintments (View/Request)
Appointments (Book/Reschedule/Cancel)
Discharge Information

Health Screening and Eligibility
Immunisations

Lab Test Results

Medications = Prescription Records
Vitals

Medical Alert & Adverse Drug Reaction / Drug Allergy
Medical Reports/Certificates

CHAS Balance

Payments

Radiology Reports

Medication Refill

* compulsory

UPDATE

Powered by

Health@l

Privacy Policy | Terms of Use

Singpass Login

CAREGIVER Back

You are about to revoke consent for this caregiver.
His/her access to view your medical and health records
using this service will be removed permanently. Do you

wish to continue?
- Ne

Tap onDependent/Caregiver.

Tap onMy Caregivers.

“NHG
Health

CAREGIVER

<{ MY CAREGIVERS

Privacy Policy | Terms of Use

Consent for caregiver has been revoked at your request.

Back

Powered by

Heolth@

Necuwyouw! Yel wHe !l DERRIIIn%Ghd4aH 6nd W TapYESto proceed to revoke You have successfully removed
your caregiver.

(example: JOHN).

REVOKE.

consent for the caregiver.
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Automatic Visitor Management System (AVMS) for Sincoass Loain ’.'NHG
KTPH/ AdMCPatient Login i Manage Visitors Health

All  NHG Appointments  HK Activities ‘ e =
Accompanying Visitor(s) @ Add Accompanying Visitor(s) o :c‘:“’::"' ST e
TXXXX123D Luke Poh Please provide accompanying visitor's
details below
& 15 July 24, Mon ©11:00 AM No accompanying visitors added ( R
KTPH EYE APPOINTMENT Add and manage your accompanying Visitor's NRIC Number
© Khoo Teck Puat Hospital visitor(s) that will be accompanying you for & ed
*wm Clinic C42 p your appointment. *Please enter a valid NRIC Number SUCCESS MCWNWIW VIMOC(S) +
- You have successfully added
Register j Manage Visitor ) w
( ( ) Visitor's Name Cass Tan as a visitor for your Jan Poh ""'"""":'l":
: SHXKE I
& 16 July 24T ® *Please enter only characters appomtment tOday' A - -~
uly 24, Tue 12:00 PM
Fosansrae KTPH EYE APPOINTMENT
(= © Khoo Teck Puat Hospital Visitor's Mobile Number Cass Tan Youhive ancemred
Clinic C42 = g SAXXRIZIE a/4
(PIease enter a valid Mobile Number J " -
18 July 24, Wed ®10:00 AM
Foeanarue KTPH EYE APPOINTMENT
= © Khoo Teck Puat Hospital
Clinic C42
& 19 July 24, Thur ®13:00 PM
yomrans KTPHEYE APPOINTMENT Tap onAdd accompanying A maximum visitor quota message will
T e 2 visitor(s) to add registered be displayedwhen the maximum
visitors(s). guota for accompanying visitors is
View accompanying visitor(s) reached.
[ Add New Appointment ]
for successful visitor registration.

Tap onManage Visitor button

: . Fill in all fields inadd
to register a visitor.

accompany visitor page. -



>
Add Dependent hG

There two type of Dependents: Manage Profile

1. Children
As parents, you can add your child under Children's Health if your child is below 21 :fe"JvayQZZ‘ZS‘LL%;gd";fﬁf;é;iifr"w the
years old; and meet the following eligibility criteria:
A Singapore Citizen born in Singapore from 1 January 1996; or
Naturalised Singapore Citizen born from 1 January 1996 (Please note that only
Sponsoring Parent* will be able to add the child); or

A

My Caregivers >
A Permanent Resident from 1 January 1996 (Please note that only Sponsoring
A

Parent* will be able to add the child); or My Dependents

Currently enrolled in Primary, SeconddrwegmueaJunior ¢Call ege
Institutes. This excludes students in Pre-schools, Religious schools, Private
schools, Polytechnics and Universities.

My Family & Friends \-}
2. Family & Friends
Your care recipient (dependent) must first add you as a careqgiver by giving No dependents added
Add and manage your parents, children (21

Consent and grant aCCGSS tO yOU. years and below), relatives or friends through

your account

25



~’
. m ~NHG

Add Dependent

then tap on Send Request.

o e Back o
Hi SXXXX7971! & R ¢ Add Family & Friends -
. o Wexe 60 @ 3
Your loved ones must login to HealthHub to £ Add Family & Friends
o~ Dependent/ accept this request before you can view their
= ~ED Caregiver health records, Find out more
Q oONO Y.NHG It may take up to 10 minutes to reflect the
m Health newly added dependent/caregiver. g
MyCwePn ampung " Beneis’ Care Recipient Added
Upload photo
Successfully.
N My Caregivers > [
Services " <
Family/ Friend's NRIC You have requested for access to your loved
My Dependents Required one's health records. A notification will be
T T |__| sent to you once your request has been
L 7 -— 2
/ \ : . i responded to.
My Children ©) S N o
Appointments Medication Payments R
Refill Request = Family/ Friend's NRIC
. = ‘ $5500050F
EDUCATIONAL TALK BY NHG SPINE CENTRE My Family & Friends @ Relationship NV
CAN | AVOID SPINE SURGERY? Display name
PRACTICAL TIPS MODERATOR L Requited SF Test]
esting
:30 - 3:. m) \ o
No dependents added Eia Relaans
¥ @ 9 Add and manage your parents, children (21 AR G ol B SoTt bo Rt (et e Other Relative
NHG N years and below), relatives or friends through = VA i
your account
®
@ 2 e
: (o]e] Add another loved one
Home Services NHG Test Results  More
HealthBot &MC
After it has been added successfully,
Tap on Tap on My Children Input the NRIC, Display Name, you can view your depe
Dependent/Caregiver. or My Family & select the Relationship and profile in the Dependent/Caregiver
Friends. optionally add an email address feature. 2



To Grant Full access to Caregiver to access your Health records

Your dependent(s) did not grant
your access to this record.

Please ensure that your dependent
has granted full access for you to

continue viewing the health records.

Steps:
1. Tap on Caregiver/Dependent  feature
2. Tap on My Caregivers on the Home screen.
3. Check the caregiver list:
A Action Required You need to
A Pending Approval Waiting for
4. Select the Caregiver with Action Required status.
5. Confirm caregiver details (Name & Email).
7. Once accepted, the caregiver gets full access to all your health records.
8. You may remove Caregiver anytime from the same screen.

“NHG
Health

grant
careg



Grant Caregiver Full Access to Health Records

&R

Hi SXXXX7971!

3t Wexe 60 @ 3

Dependent
Caregiver

v

o) . 2
B oA The
) ' Health
Health NHG Health
My Care Plan Kampung Benefits
z >
Services
fse [ - —
P ;:,1‘ p.
Appointments Medication Payments

Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS

Sat, 31 Jan (2:30 - 3:30 pm)

Tap here to register

MODERATOR
¥
OR KELVIN LOR

SPEAKERS

Note

Please update your health records access so your
caregiver can continue to manage your records.

Back

< My Caregivers

Back

< Update Caregiver’s Details

[ My Caregivers >

My Dependents

My Children @

T0123456G test vince
MHA

Child

TO0840187F - MOE SC4 >
Child

& Caregiver Access Update Required

Your caregivers need full access to continue viewing
your health records after November 2026. Update
their access now.

@ Add New
an  AnNguyen CR

SXXXX081H >
Update profile

c Create-Name
SXXXX578 >
Update profile

Caregiver's Details

*Caregiver's NRIC
SXXXX475D

*Display name
fiftyF Test

*Caregiver's email
test@gmail.com

Accept Changes

Singpass Login

“NHG
Health

Update Caregiver's Details

Back

A Undated S ‘Jlly.

Your caregiver's access has been updated.
Please note that it may take 2-3 days for
the changes to be reflected.

If the access is not updated after 3 days,
please contact us at 1800 225 4482 or
contact_us@healthhub.sg for further
assistance.

gy fiftyF Test
SXXXX475D >

[ Remove caregiver }

ZNHG
Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG RESPIRV P PAT > (@ Action Required
Child
o
Powered by
T0108392E Milest 4- :
9 83 A Restone 5 gL FriendLee Privacy Policy | Terms of Use Heolth@
Home Services NHG TestResults  More Child SXXXX8571 >
HealthBot i (D Action Required
Tap on Tap on Caregiver. Tap on Tap on

Dependent/Caregiver.

Caregiver with Action
Required tab.

Accept Changes.

Caregiver's NRIC
SXXXX050F

Display name
Mary

Caregiver's email
Mary@gmail.com

Add another caregiver

Powered by

Successfully Updated.

-

Tap on OK and Update.

Accessrights to

Caregiver will be

updated.




ACCess

Hi SXXXX7971!

e o Kexe 60 @ 3

&R

)

5

Dependent/
Caregiver

B s

”NHG

Dependent 0s

Note
Please update your health records access so your

- “NHG
He al t Geddh I

Luke Poh
Child

@ |

.@

Appointments

(Sl

Health
Tracking

i

Questionnaires

If you wish to view your dependent's record, please
ensure they have granted your permissions.

E

Payments

Test Results &
==

Messaging

=
Education

v

nl

Health Issues

f [, 4 3\
R 5,
' 29 N {4
Allergies Letters MOH Hoaliy
Plan
T D
Healt!'n Médications Preventive
Screening Care
g &
=
D Bedside Documents J

Taponthe De p e n d epnofiléd s Tap on any of the Health Records related

Health caregiver can continue to manage your records.
Health NHG Health
My Care Plan Ka:l:ung Bene‘fai?s
My Caregivers >
Services 4
My Dependents
T o —
Yy Hp .
My Children @
Appointments Medication Payments
Refill Request N
T0123456G test vince
. MHA >
EDUCATIONAL TALK BY NHG SPINE CENTRE Child
CAN | AVOID SPINE SURGERY? =
PRACTICAL TIPS MODERATOR
) T0840187F - MOE SC4 5
oRKRLVIN LOR Child
Tap here to register SPEAKERS
PNH
NUe sawarmavis seamserraia I RECIIEREE RESPIRV P PAT S
Child
@
S5 D = TO108392E Milestone 4-
= 83 D = >
Home Services NHG Test Results  More Child
HealthBot &MC
Tap on
Dependent/Caregiver

featur e

t o

View your

dependent 6s



Manage

Hi SXXXX7971!

. Kexe 60 @ 3

# &) Enrolled

B e

Health
My Care Plan Kampung
Services
patic—2.8°N

&

Medication
Refill Request

Appointments

CAN | AVOID SPINE SURGERY?

& 2

Dependent/
Caregiver

*NHG
Health

NHG Health
Benefits

5

Payments

EDUCATIONAL TALK BY NHG SPINE CENTRE

Note

Please update your health records access so your
caregiver can continue to manage your records.

My Family & Friends @

Regression
g >

Adult-Child

Kim ED Bedside
Spouse

S one zero zero zero

four zero eightz. NMA )

Friend

S$5500756Z

Friend

Jess
>

Parent

Chou Lee >
Friend

Jess [3.
Parent
Your dependent is required to grant full access before
you can continue to view his/her health records.
a .. :
L]
-2
Appointments Payments To Do
S - N
= : B
Test Results & Preventive Preventive
MC Care Care
= ' ” q
Questionnaires Health Issues Letters
cosl
& : —
“ =y 4
Medications HeaIFh MOH Health
Tracking Plan
— N
= I
: " FV 3
Education Allergies Messages

PRACTICAL TIPS MODERATOR
Tap here to register SPEAKERS

ZNHG

Health DR WAYNE YAP DR ROBIN PILLAY DR VALERIE NG

[ ]
=/ 88
Home Services NHG TestResults  More
HealthBot &MC
Tap on
Dependent/Caregiver.

TapontheDependent 6s

profile.

Tap on Appointments.

All NHG Appointments HK Activities
Jess

(R ERVETY BV O 11:00 AM

Dr Video Consult
ngmm [k Video Consultation

A2 S VL (O 11:00 AM
Dr Consult

FNHG Polyclinics . :
it © Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
(I MV (O 11:00 AM
Dr Consult
# ini
i < Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
(R EWTAZ VLI (O 11:00 AM
Fwcrovans DY CONSUIL .
L & Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
{ Add New Appointment J
Manage your

appointments accordingly.

dependel

30



Moanage Dependent 0s Bi | Ia ;7'4\"':'&
eda

< Payment

wll F =
Hi S5500050F! o R
I Wexp 220 @ 11

Outstanding History

[ Jane Tan J
Note

O I
\._ [o) Please update your health records access so your Your dependent is required to grant full access before Pay all Add Other Bill(s)
A i caregiver can continue to manage your records. you can continue to view his/her health records.

Parent

Dependent/ Jess N
Caregiver B

Haaiih Institute of Mental Health
My Care Plan Kampung My Family & Friends @ am— a) = Bill Ref: 2203999919090
s . iew Bill
-o .a View Bil
. Balance due $37.00
> Regresswn > Appointments Payments To Do Amount to Pay $37.00 4
Services Adult-Child ’
& @ Remaining bill amount is $00.00
O= =
- : : {5 g
e - Kim ED Bedside
T N >
Pt '@ ﬁ Spouse Test Results & Preventive Preventive
MC Care Care
Appointments Medication Payments
Refill Request Chou Lee > o (X1 4
Friend = "“ x!
Are you a Questionnaires Health Issues Letters
E S one zero zero zero

caregiver?

four zero eight z. NMA )

=3 7 Total: $37.00
Friend m: z
sy | e e

5 © AP HERE &

To find all the caregiving
resources you need

0060606 6 0

& r M, @ o
L e g =R 5 @ ¢
H@ S ;:; T t It §8 Parent > . . I% Ss NHG Tesulls
ome ervices WL 5.1 es& h:(s:u S ore Education Allergies Messages HealthBat & MC
Tap on Dependent/Caregiver. Tap on the depende dapenPayments. Manage your degpenden

name. and payments accordingly.



Discharge Summary

Hi SXXXX7971!
=9

’;‘ &) Enrolled

B

My Care Plan K?;T)Il:'r:g
Services
A s
wnm
H L
Appointments Medication

Refill Request

&R

Wexe 60 @& 3

Dependent/
Caregiver

PNHG
Health

NHG Health
Benefits

EI

Paymen

EDUCATIONAL TALK BY NHG SPINE CENTRE

CAN | AVOID SPINE SURGERY?
PRACTICAL TIPS

Sat, 31 Jan (2:30 - 3:30 pm)

MODERATOR

\
\.
L

DR KELVIN LOR

ts

More

Self-care

My Learning My Health My Goals

Institutions

"NHG e Polyclinics

Health NHG Health
Hospitals & Polyclincs
Centres

Records from Other Providers
7 Lab Test Results

2 Radiology Test Results
7 Medication Records

7 MOH Health Plan

4 Screen For Life (SFL)

% Discharge Summary

m

Financial Related

7 Sign up for Auto-Pa

(7 Financial Consents

o8B 2 8 @

Home Services NHG Test Results More
HealthBot &MC

Tap here to register SPEAKERS
#NHG 9
Health DRWAYNE YAP DR ROBIN PILLAY DR VALERIE NG
®
— = . 00
®@ 8 2 @|ss
Home Services NHG Test Results § More
HealthBot &MC

Under Records from Other
Providers section, tap on
Discharge Summary.

Singpass Login

= Heolth@

= Personal Health

DISCHARGE INFORMATION

The displayed information is retrieved from
the public hospitals' records. It may not
contain all the details displayed in the
Discharge Summary document given to
you.

For patients discharged from Jurong Health
hospital, the clinical synopsis is not
available for display on HealthHub. To find
out more, please refer to the Discharge
Summary document given to you.

Previous Discharge Information s

O Information

You do not have any Discharge Information
from our public restructured hospitals or
specialty centres.

If you find any discrepancies, please contact

AA @ eservices.healthhub.sg &)

View your discharge information.

“NHG
Health

32



My Care Plan

Hi SXXXX7971! A
3 Wexe 60 @2 3
% Dependent/
)'": &) Enrolled @ C_zfeeniv—::t
O W D
W | oA e
' ' Health
My Care Plan K;‘;‘;‘;"“g N:gﬂl:«faiztﬂsth
Services >
Pre==y

T )

Appointments Medication Payments

Refill Request

EDUCATIONAL TALK BY NHG SPINE éﬁ‘a&
CAN 1 AVOID SPINE SURGERY?
PRACTICAL TIPS MODERATOR

\
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HealthBot &MC

My Health Tasks
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To Do

View personalised
tasks
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Health Tracking

Update and monitor
vitals

.( —

Education
Access information
tailored to your health
needs

I

o

Questionnaires
Answer questionnaires
assigned by your
healthcare provider

Tap onMy Care Plan.

My Health Info

Test Results & MC

View and download test results
and digital MC

Preventive Care

View your recommended Health
tasks like screening and
vaccination

Health Issues

View your diagnosed health issues
here

Allergies
View your diagnosed allergies here

Documents

View and download available
documents from your past visits

Letters

View letter from your healthcare
provider such as referral letters

MOH Health Plan

View your Health Plan completed
with your enrolled healthcare
provider

Medications
View your prescribed medications
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Select your Health Task or Health Info.
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Print functionality for Medical Certificate & Test Results in _ m “NHG
My Care Plan - I10S Health
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e [EDIC] Close Back
Printer No Printer Selected
N Test Results and MC : N Test Details :
Test Results and MC Medical Certificate (MC) Copies 1 - ¥
Settings and filters v
? Results Range Pages 1-2
Search Test Results and MC X Q
4 Paper Size Ad
Individual Results ” Tan TOCk Seng
Showing 2 of 2 . . . .
owing 2 0 Hospltal Orientation Portrait (&  +p
[©] Medical Certificate (MC) NHG Health )
12 Sep 2024 Scaling 100% = ar
Q LIM SU PING BRENDA MEDICAL CERTIFICATE
(Ref:1007264795) Lavout
[e] Medical Certificate (MC) : Dich per sheet
9 0 2094 NAME: Luke Poh NRIC: S4977593H ¢
Q LIM SU PING BRENDA _ ———
: Type of Medical Leave granted: Outpatient Sick Leave et it 1
,:'Tan Tock Seng
There are no more test results available. Hospital
The above-named patient is unfit for duty for 5 day(s) from -
= Print -
Cancel '@ Page 10f 2 @ Page 2
Select theMC to be printed and tap on the ) Tap on theexport icon above to download
: : : Tap onPrint. .
three -dots icon to activate the print and save a copy of the MC into your 34

function. smartphone folder.



Print functionality for Medical Certificate & Test Results in
My Care Plan - Android

#

NHG
Heaith E;-’B
N Test Results and MC

Test Results and MC

Settings and filters

Search Test Results and MC

Individual Results
Showing 3 of 3

r
Medical Certificate (MC)

26 Sep 2024

Q Physician SURGERY
L

@ Medical Certificate (MC)
12 Sep 2024

Q LIM SU PING BRENDA

@ Medical Certificate (MC)
12 Jul 2024

Q LIM SU PING BRENDA

There are no more test results available.

Select theMC to be printed and tap on
the three -dots icon to activate the

print function.
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T  Test Results and MC

Medical Certificate (MC)

Results

7 Tan Tock Seng
Hospital
NHG Health

MEDICAL CERTIFICATE
(Ref:1007264799)

NAME: NHG SERA TEST DATA NRIC: 54977593H

Type of Medical Leave gi i: Hospitalisation Leave

The above-named patient is unfit for duty for 5 day(s) from
26/09/2024 to 30/09/2024 Inclusive.

The certificate is not valid for absence from court
attendance.

Hospitalisation information can be found on issued Patient
Visit Summary or via mobile apps: HealthHub, NUHS App for
NUHS, NHG Cares for NHG.

Tap onPrint.
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Hospital
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Printer

Not selected

Copies

Direction

Pages

Tap on thethree -dots icon above to

download the PDFdocument.
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Save as PDF .
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Tap onsave as PDFto download and
save a copy of the MC into your
smartphone folder. ¢



My Care Plan: Health Tracking, Automatically
Sync (1/2)
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CAN 1 AVOID SPINE SURGERY?
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Sat, 31Jan (2:30 - 3:30 pm) OB KELVIN LOR

Tap here to register SPEAKERS
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Home Services NHG Test Results  More
HealthBot &MC

& My Care Plan

Use My Care Plan to review your
health information and actively
manage your health in

collaboration with your NHG
Care Providers
My Health Tasks
o5 [
°
1
S
To Do Education
View personalised Access information
tasks tailored to your health
needs

Health Tracking
Update and
monitor vitals

Questionnaires
Answer questionnaires
assigned by your
heaithcare provider

My Health Info

Test Results & MC
View your test results and digital
MC

M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count

Step Count

NHG Weight Monitoring

Weight

M Health Connections

—> PNHG
Health
) MCP
TN
vice SCRE...

Connect to "Health”

I Connect to Health

&K = X i

M Google Fit Connections

[

/] PNHG
‘ Health
Google Fit MHA TEST KEAN
~

&> Signin with Google

NHG Health will ask permission to access your
your Google Fit data. NHG Health will NOT
store data from our database onto Google Fit.
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M Health Connections

l — PNHG
" Health

. MCP
DZ\;:ie NEW
SCRE...
Data Being Received From “Health
Blood Glucose

Latest reading: 26/02/2024, 8:40 am

Blood Pressure

No readings yet

Pulse
No readings yet

Steps

Latest reading: 22/03/2024, 12:53 pm

Weight
Latest reading: 23/02/2024, 12:17 pm

Stop Receiving Data

“NHG

Health

Tap onMy Care Plan.

Tap onHealth Tracking.

Tap onConnect to Health.

For iOS users,
Tap onConnect to Health

For Android users,

. Tap onSign in with Google.

Upon successfully
connecting, tap onClose or
Xto exit the page.
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*NHG
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M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count
Step Count

NHG Weight Monitoring
Weight

Manage connections

Tap on your preferred flowsheet.

My Care Plan: Health Tracking, Automatically
Sync (2/2)
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M NHG Steps Count

Day Week Month Year

16 March - 22 March

Ste
p Count 5,6 42
Steps
o f\ﬂ
4.8K
16 Mar 19 Mar 22 Mar

(0# Add readings

The data reflected is synced from the

Singpass Login
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app (Android).
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37



Singpass Login

My Care Plan: Health Tracking, Manual Input

3 5 1w

# #
Cancel NHE NHE
i ! {/é} Q 2 PhHg .
Hi SXXXX7971! 6 My Care Plan < Back . NHG )
9 i NHG Blood P Monitori
Kexe 60 @ 3 M Track My Health M NHG Blood Pressure Monitoring M Add Readings M IO T
My Care Plan to review your Y
Dependent/ he information and actively O Day Week s Yoar You may enter your blood pressure readings here. Day Week Month
= "‘ Caregiver manage your health in NHG Blood Pressure Monitoring « The readings will not be monitored in real time by your
collaboration with your NHG 16 March - 22 March healthcare team 16 March - 22 March
i o Care Providers Blood Pressure, Pulse + Readings above 180/110 mmHg or less than 100/50 mmHg
>
% NHG Blood Pressure are potentially dangerous Blood Pressure 120/90
- 2 Health NHG Blood Glucose Monitoring + You should considfer seeking medical attention if these are
istent or if | .
Health NHG Health My Health Tas'(s Before or After Meal, Blood Glucose Reading Do Taou feer o
My Care Plan Kampun Benefits
pung ¥ i Date 22 Mar 2024 at 4:10 pm 120 °
pe i r— NHG Steps Count Tap to add readings %0 o
° Step Count s
ST > .& —— 16 Mar 19 Mar 22 Mar
< s Blood Pre:
ToDo Education NHG Weight Monitoring i ssure 120 | 90
View personalised Access information Weight
s 2N tasks tailored to your health Pulse 7d Pulse 70
+ needs \
@ 200
Appointments Medication Payments Tap toiacd readings
Refill Request
°
30
EDUCATIONAL TALK BY NHG SPINE CENTRE \ 2o Hide 16 Mar 19 Mar 22 Mar
CAN | AVOID SPINE SURGERY? —
PRACTICAL TIPS MODERATOR Health Tracking Questionnaires
Update and Answer questionnaires
/ monitor vitals assigned by your
DR KELVIN LOR heaithcare provider
Tap here to register SPEAKERS
My Health Info
[ ]
Test Results & MC
9 fo]e) View your test results and digital onnect to
S 00 MC
Home Services NHG TestResults  More
HealthBot &MC
Tap onMy Care Plan. Tap onHealth Tracking. Tap on your preferred flowsheet. Tap onAdd Reading. 1. Input the values. View the values entered.

2. Tap onSave.
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y Care Plan: Education

- . B 4
Hi SXXXX7971! < My Care Plan
3 Wexe 60 @ 3
Use My Care Plan to review your Back M EducationTable of Conte.. i Close M Education Page :
& o\ Dependent/ health information and actively (@) M _Education Page
= Rl Caregiver manage your health in My Care Plan Patient Education
collaboration with your NHG
SO sl *NHG S o Zigtelnoses Eat to Lower Blood Pressure
m Health o My Care Plan Patient Education My 1C:1fr_}e Plan Patient Education
My Health Tasks M Education +_} 7 pages not yet reviewed Page 107 Page .
My Care Plan K NHOHaalth T Do you watch the mercury rising
7 e Healthy Eating for Lowering Blood Healthy Eating for Lowering Blood Pressure ¥ ¢l 2 every time your doctor measures
3 ", Pressure > . . Your health records indicate that you have high blood
L] ¥ah o2k Your health records indicate that you have high blood P bl d 2 Want t t
) 5 . EH Read b ressure. your blood pressure? Want to get a
2ofvices Check oul Do ¥ou wish to open this link in another 3, gay handle on the elevated numbers?
To Do Education Check out the link below to find out how the food you eat r app? https:/fwww. healthhub.sgflive-
oy L .-, Diabeti affect your blood X siedt healthy/ .
— View personaised ecessinomaton, %at::uj Foot Care 5 can affect your pressure e T Get your blood pressure regulating
+ = needs (R T diet right. Read on to pick up tips
- Healthy Eating for Lowering Blood Pressure & ] Healthy £ 9 P PP
feation e o ) Stay Here n on how to eat better every day.
Refill Request - My Care Plan Patient Education .-, Diabetic Eye Screening N
@ = < - E@ Read
™9 Assigned 22 Mar 2024
EDUCATIONAL TALK BY NHG SPINE CENTRE ﬂ \ _— '::] Not complete
CAN | AVOID SPINE SURGERY? — g 5
PRACTICAL TIPS MODERATOR Health Tracking Questionnaires o Healthy Eating for Diabetes N
Update and Answer questionnaires - EB Read
¥ monitor vitals assigned by your
DR KELVIN LOR healthcare provider
Tap here to register SPEAKERS
_ Healthy Eating for Lowering Blood .
>pung € Cholesterol 2 Simple Steps to a Lower
My Health Info 8. Read RInnd Precanira
°
3 5] Reader Available X
Test Results & MC .-, Exercises to Try N
? Vi test results and digital ' gg
& 98 View your testreults and gt ' 8 Read < i m @
Home Services NHG TestResults More
HealthBot &MC
Tap onMy Care Plan. Tap onEducation. Tap on your Education Tap on your preferred Tap on the link. Tap onContinue. Read the educational
plan. educational material. material.
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My Care Plan: Test Results & MC
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Caregiver

o) ~
= | fAq  The

[ Enrolled
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Appointments Medication Payments

Refill Request

EDUCATIONAL TALK BY NHG SPINE CENTRE
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Tap onMy Care Plan.

Varicella Zoster IGG

1. Scroll Down toMy Health Info.
2. Tap onTest Results & MC.

Tap on the Test Result or
Medical Certificate you would
like to view.
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Sample screen of Medical
Certificate

Sample screen of Test Result
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